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On behalf of the AOT Board of 

Directors, I would like to thank 
the stakeholders in all sectors for 
their trust and supports offered to 
AOT throughout the past 40 years
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(Mr. Prasong Poontaneat)

Chairman 
Airports of Thailand Public Company Limited

Celebrating 40 years of pride, Airports of Thailand  
Public Company Limited (AOT) is now ready to become 
a digital and innovative organization. Currently, AOT 
operates 6 airports across the nation, providing an 
infrastructure to drive forward Thailand’s air transportation 
while playing a vital role in promoting economic growth 
including transportation, tourism, and servicing 
business of the country in accordance with its mission: 
“To operate and promote airport business including 
other businesses related to or affiliated with the airport 
business by taking into consideration sustainable 
development.”

Last year, AOT conducted business in accordance with 
the AOT Corporate Plan of the Years 2017 - 2021 which 
focused on generating revenue improving the service 
quality and maintaining safety standards while 
accelerating the compliant operations to the Airport 
Development Master Plan to serve the annual air 
transportation growth by using digital technology to 
improve services and enhance airport management 
efficiency. At the same time, AOT also focused on 
sustainable development by adhering to business 
ethics, risk management, and good corporate 
governance principles. AOT has participated in the 
assessment program of Integrity & Transparency 
Assessment (ITA), and has achieved the target score 
set by Office of the National Anti - Corruption Commission 
(NACC) at A level. Moreover, the Suvarnabhumi Airport 
Development Project has been included in the 
Construction Sector Transparency Initiative (CoST) 
Project and the Integrity Pact (IP) to demonstrate  
AOT’s transparency.

Our commitment to achieve business excellence  
and sustainable development has been appeared 
successfully in 2019 as confirmed by honorable  

awards at domestic and international levels, such as 
Thailand’s Top Corporate Brand Value 2019, and the 
honorable of ASEAN’s Top Corporate Brand Value  
2019. AOT was also selected as a member of the  
Dow Jones Sustainability Indices: DJSI at the World 
level for the first year and in the Emerging Market  
Group for 5 consecutive years as well as Thailand 
Sustainability Investment (THSI) which has been 
assessed by the Stock Exchange of Thailand. These 
reflected our pride as a result of our commitment to 
continually improve our work processes for stable and 
sustainable growth of our organization and the air 
transportation of the country.

On behalf of the AOT Board of Directors, I would like to 
thank the stakeholders in all sectors for their trust and 
supports offered to AOT throughout the past 40 years 
including the commitment and dedication, physically 
and emotionally, of AOT staff which has contributed to 
today’s accomplishments and success. I would like to 
reassure the stakeholders that AOT will remain as an 
organization whose business conduct is carried out with 
responsibility, adhering to good governance while 
generating excellent revenue and creating value for the 
society so that AOT will be recognized at the international 
level and grow together in sustainable manner.



 Message from the President  [ SUSTAINABLE DEVELOPMENT REPORT 2019 : AOT ] 10

Along the path of growth,  

from success of our past operations, 

AOT has been challenged in business 
management under circumstance of 
changes in new era of society
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(Mr. Nitinai Sirismatthakarn)

President 
Airports of Thailand Public Company Limited

Airports of Thailand Public Company Limited (AOT) is 
committed to delivering airport service experiences 
which are beyond expectation, meet safety standards, 
are environmental - friendly, and continuously enhance 
the quality of life of the communities and the society to 
achieve its vision: to operate the world’s smartest 
airports. While generating excellent revenue in 
accordance with the goal of the AOT Corporate Plan 
within the year 2021 and the sustainable development 
goals of the United Nations by taking into consideration 
of factors influencing changes in the global context, 
particularly opportunities and risks which may affect 
the aviation industry in the future, such as the shift 
toward an aging society, the expansion of urban 
communities whose income and quality of life have been 
improved and technology has been advanced.

AOT has launched AOT Digital Airports under the AOT 
Digital Platform Project last year to move towards the 
digital age in accordance with the Thailand 4.0 Policy 
through an application that changes the traditional travel 
format to alive airports that connect all airport facilities 
in order to provide convenience to airport users and 
offer opportunit ies for commercial  business 
development. First ly launched for service at 
Suvarnabhumi Airport, such technology enhance the 
passenger flow management efficiency both arrival and 
departure processes to reduce terminal congestion. 
Moreover, AOT has established Airport Data Analytics 
and Knowledge Development Department as the Think 
Tank Center which uses big data and internal company 
knowledge to analyze, solve problems, and elevate the 
services. Regarding issues of business development, 
AOT has obtained success in setting up the Preshipment 
Inspection Center, previously known as Certify Hub, at 
Suvarnabhumi Airport as a joint venture to enhance the 
quality in air cargo transportation of agricultural 
products and to expand business opportunities in 
exporting of Thailand and the ASEAN region. The 
establishment has been regarded as a mission 
accomplished in accordance with the non - aeronautical 
revenue generation plan. Furthermore, AOT and Chiang Mai 
Province have been preparing to host the Route Asia 

Development Forum 2020, Asia’s largest commercial 
aviation business summit, in 2020 which is expected to 
increase flights and airlines flying to and from our 
airports.

Not only focusing on the development of services and 
management related to aviation business, AOT has 
been also consistently operating in accordance with 
the AOT Sustainable Development Master Plan, which 
implements the projects for the society in conformity 
with the identity of each community surrounding the 
airports and has assessed the Social Return of 
Investment (SROI) to evaluate the value of the social 
returns for tangible results. Last year we assessed risks 
in the value chain in the pilot operational areas to specify 
control measures for sustainability and to reduce risks 
in business operations throughout the value delivering 
process of AOT. Furthermore, in the environmental 
aspect, AOT has consistently received Airport Carbon 
Accreditation at the Optimization level. The endorsement 
has reflected AOT’s responsibility towards the economy, 
society, and the environment while creating value with 
the stakeholders from all sectors to successfully  
become a good citizen of the society and a good 
neighbor of the communities.

Along the path of our growth, from success of our past 
operations, AOT has been challenged in business 
management under circumstance of changes in new 
era of society. I, as the representative of the AOT Board 
of Directors, wish to thank all related persons and the 
stakeholders in all sectors, including our greatest  
asset - our employees who have put their best efforts 
to achieve the same goal - to push forward our business 
for economic growth while building a better society  
and environment to deliver the value altogether in  
a sustainable manner.



























































































































































































































































































































































































Airports of Thailand Public Company  Limited (AOT)

333 Cherdwutagard Road, Srikan Subdistrict, Don Mueang District, Bangkok 10210, Thailand

Tel  :   (66) 2535 5270 - 74

Fax  :   (66) 2535 5289

E-mail :   aotcsr@airportthai.co.th

www.airportthai.co.th
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