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. Employee Engagement Survey
Target in
Core Focus 2020 2021 2022 2023
2023
78.15 78.15 79.34 88.00 85.00
100 100 100

Employee
Engagement
100

% of total
employees

Due to COVID-19, AOT did not conduct an employee engagement survey in 2020 and 2021. The score in these two years

had used the result from 2019.



. The example of Employee Engagement Survey with following aspects
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The example of satisfaction aspect among the

employee metrics survey (Job satisfaction)

d2uRl 3 M NA NI lavRanL AT LA aRIANT Overall satisfaction of employee to organization
vinilaaaianele vith viemaemilne Sie vvu) (men) inisadiesle azaminedsaeng v adu
dosiinsaivanuduadaisaiuiovin wisrgdnvesinunniian
Dissatisfy szAvATURawala
) liwala | dow | fen | Yauw | wn | wn
LD AnDIy
s flan NaM lan
uestion
() D | @ | 3| @]|®
o . e = ar LOW
a9 ﬂ"l'l..!ﬂ\'l'l'i'ﬂl'\]'ﬂﬂ LI 'l"l"l?)'ﬁl'?'i‘ﬁﬂ"ﬂ.l‘l‘l"lil A (L) (mav) T.u.mwsw ngh
el Very|Low Mpderate Very High
How do you satisfy with the AOT Public Company Limited in overall
Dissatisfi ssumwiaweta oatsiagtion Level
Y . liwela | doe | dos | Yau | wn | wn
4o Aneny o ; E
fign | LowW | nans | High | fign
No. Question © o ]|@]| 6| @]|®
dadedudnumzanu  Working Very Low Moderate Very|High
5 |mwitanelaveniude anuniagilahmiiauiuiiaseusesii | How do you jsatisfy jwith ypur responsikility
6 | Anuianelavasiude Ananvasuivinula Suteumng How do you |satisfy [with the challensed of work
7 |auiawelavawiuda msldsulanialunmisldnnuansiiuainsassalu
nsURa How do you fsatisfy jwith ypur chance to use the creativity with your tasks
Quality in work




. The example of Employee Engagement Survey with following aspects =y AoT

The example of purpose aspect among the employee metrics survey (Purpose)

Satisfaction Level

ard the highest position

course that relevant to your responsibility

course that advocate you in your career

related to your tasks

related to what you have done

Dissatisfy seAuAUNInala
Y ) Liwala | dee | dew | Yu | wan | wn
b) A0y p E
No. Question A Low | MW high | YA
(0) (1) (2) (3) (4) (5)
tasadruadrudrmminlue dn Career Path Very Low Moderate Very High
45 | AUWNBIIVEMTUAD VAN VBAEUNNAIUA TIVLTLUBETNYae nev. | How dp you satisfy with your fareer gath
46 |mwivarelavewinusie lemalunstudiunisasanlueseewvewini | How dp you satisfy with your ppportynity to
47 |euianelavesviiusie n15HnaUTN AMUSINYENEAAABIAUITUTN . , o
v - ! How dp you satisfy with the tfaining/
FuiaaU
48 | AURIElIveIVIIUAD NISHADUTN AMUSTINYENATUAUUAIUATININ . . -
. . v : How dp you satisfy with the tfaining/
Tuo1tnve i
Dissatisfy szAuAUNINala Satisfaction Level
Y N lLiwela | Wow | Wow | Yau | wn | wn
k) AR o E
g nane | fign
No. Question | kow H'%h :
(0) (1) (2) (3) 4) (5)
dadugruadudnialusiu Accomplishment in working Very Low Moderate Very High
8 |Anuianelavewinuse anudniaveansviauivinuldsvuaumine How d¢ you sattisfy with the agcomplighment
9 |anuiawalavesvhuse AuaaiilaluranuiiinanAsuiTRY _ _ _
. How do you satisfy with the aqcomplighment
VOV
10 | Auilanelavewinusde AnudAyvesuniulasuLB UMY How do¢ you sattisfy with the importange of yo

ur assignment 4




. The example of Employee Engagement Survey with following aspects Aot

The example of happy aspect among the employee metrics survey (Happy)

The example of stress aspect among the

Satisfaction Level employee metrics survey (Happy). The

example of these questionnaires related to
happiness in workplace mainly focus on the
burden of work, work life balance, benefit,
welfare, and remuneration. These are the
crucial factors that can impact to the

happiness level of employees.

your life and family

in compparing with the lead time

ing with other state enterprises

, or extra payment, etc.

aring with other state enterprises

Dissatisfy szauAuianala
Y . lLiwela | e | dos | Yru | wmn | wn
99 AnanY g’ p
g | Low | NN | gy | figR
No. Question
(0) (1) 2) 3) (4) (5)
- = z o Very Low Moderate i
Tadushuaunwdinlunisingu  Quality in workplace y ety Rl
13 | auianelavosiwdie avszauildiudlonSouiisuiuszaziiailu | How do you satfisfy with your tjme spepding tg
ATV
14 | auRelavewinuss nativinudlniudindrufmuazasauai How doj you safisfy with the workload
Uaduinunalszloviuazdimaunnuy Benefit and remuneration
27 | ewfiavelavavitusia Quidouna ven. denSsuiieuiuigiamiadu | How dojyou safisfy with your salary in fcompar
28 |Arufianelavewinune Jduiiufide/Arnouunuiiiaei nen. Tuiu , , , ,
. e W Loy or o How do|you satisfy with your incentive, bonus
WUATU LU lUd Arananan andedes Wuau
29 |anuiiawalaveavituge alainisi nen. daluilanumrunzaILazAaU _ ,
N N How do|you safisfy with your welfare
AUBUAIUABINT LA
30 |Aruianelavewvinune d@ddan1siioguieyin AN LdNARTE NI . . .
- . _ v : How do|you satisfy with your work life|balancg
WIPLAZNTVINU (Work Life Balance)
31 | mufielivewiluse a@laRnsves ven. denSsuiieunuiziamiadu | How do|you safisfy with your welfare ip comp




. The example of Employee Engagement Survey with following aspects

Dissatisfy seauauiswala Satisfaction Level
Y s lawala | dew | daw | Uu | wan | win
LD} A1 r r
' Wign | Low | MAN | yiop | Wide
e, Qo @ || @] @ | @] ®
UJadudruamumwadalunising Quality in workplace Very Low Moderate Very High
13 | anufiawelavesinuse ArszaunilaiudlawSouiisunuszseziiailu | How do you satisfy with the worklogad in cgmparing with
ATV9TU the legd time
ar ar  ar Y- | c - . .
Uedpmuanudunusiuiausaugiu  Relationship with colleague
15 | anuianalaresviiuse anusiudawsadomdanulunisviiaiuseswing . ,
P How da@ you satisfy with the follabgration gmong colleagues
WauTIUIY
16 | muiavelavaminusio mﬁuﬁqmmﬁmﬁuﬁdﬁ’mmzﬁ’ﬂm‘jLﬁaus"am’nu How dg you satisfy with being opentminde
17 | auiiawalavewituse mavihausududuiududiousuau How dd you sdtisfy with the feamwark amdng colleagues
=t 1] 1 =1 % o ! =) lﬂl L]
18 | mufiswalaveningie anuihhlauazdsondpluniveaiiousiunu How d¢ you satisfy with an dmpathy among colleagues
UaspsuanudunusAuRIntneIu  Relationship with manager
19 | Aruanelaveinuse n1sUAIUSnwvS aAuEemdnlun1sunly , ] ,
. , How do you satisfy with youq manager in gijing you an advice
UJumvsyihwmihaulasasivevinu
20 |A2ufanalavaavinuse n1sARant1ulaensavaaniulilania , o
e a4 How dg you satisfy with your manager in gi
TunmsswsndulaluGeaiieg
21 | enuianelvaniweie iruailunsihauveshmhnulasniswamind | How dg you satisfy with your manager’s atfiitude
22 |arufianslavesiiude Amiuefisssuvetantinulaensavarinuly
Ui UAsegntios How dg you sgtisfy with your|mangef’s discfimination

=7

The example of stress aspect among the
The

example of these questionnaires related to

employee metrics survey (Stress).
stress in workplace mainly focus on the
relationship between employees, colleagues,
and manager. It can be triggering the stress
in workplace once the relationship among
employees is not going well. The workload
also one of the significant issues directly
impact to the stress in workplace that need

to be monitored for well-managed against

i among colleagues the stress.

ving you a chance to decide anything about the work
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Thank You
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