
Document Summary: 

This document is AOT Complaint Handling Procedure and Whistleblower 

Channels. In item 5 (PDF p. 6), this document states that AOT has assigned the 

internal audit team as a dedicated focal point to ensure the company’s 

effective implementation of code of conduct. In particular, the internal audit 

team is responsible for receiving the appeal and verifying evidence as well as 

monitoring the progress of the case. 


















