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Total spend in 

FY 2018 
ACI Asia-Pacific Regional -
Paid membership for 
benefits in Aviation 
Security, Operational 
Safety, Environment, 
Economics, Human 
Resources, and Airport 
Information Technology 
Liaison

Support AOT is a paid member of the Airport Council International (ACI) who is a central organization protecting interests of 
all member airports during relevant policy development, and ensuring that air transportation is safe, efficient and 
sustainable globally. As a member, AOT is able to participate or exchange knowledge and best practices in airport 
operations among leading international member airports, which has an impact on business opportunities, marketing, 
as well as being a proactive approach for determining future policy regarding airport operation. AOT also has the 
representatives who are members in ACI Asia-Pacific Regional Committees regarding Aviation Security, Operational 
Safety, Environment, Economics, Human Resources, and Airport Information Technology Liaison Group. AOT’s 
representatives in ACI would allow AOT to have greater chance in determining future direction of airport operation, 
not only in Thailand but globally.

2,089,098 
THB

ACI ASQ Awards 
Ceremony at Republic of 
Mauritius

No 
contribution

AOT attended the meeting of The annual Airport Service Quality (ASQ) Awards at Republic of Mauritius in 2018 
aimed to provide recognition and rewarding the best airports in the world according to ACI’s ASQ departure and 
arrivals surveys, which represent the highest possible accolades for airport operators and an opportunity to 
celebrate the commitment to continuously improving the passenger experience. AOT attended in order to 
acknowledge the peers with good practices.

72,075 THB

ACI Europe/World General 
Assembly, Congress& 
Exhibitions 2018 in Brussel

No 
contribution

AOT attended the ACI EUROPE Annual Assembly, Congress, & Exhibitions 2018 in Brussel. The event aimed to 
address the most important issues facing the leaders of the aviation industry, engaging educational sessions and 
opportunities to network with peers from around the globe. AOT had an opportunity to hear about key airport 
issues through panel discussions and case studies from airport leaders and CEO-level speakers .

157,935 THB
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13th ACI Asia-Pacific 
Regional Assembly, 
Conference and 
Exhibition 2018

Support AOT attended the global industry meeting for aviation leaders “The 13th ACI Asia-Pacific Regional Assembly, 
Conference and Exhibition” which took place in Narita, Japan, on 23-25 April 2018. The event is the most important 
aviation events in the region, addressing major issues affecting the aviation industry and attracting high level 
representation from airports and industry partners, including airlines, regulators and suppliers from all over the world. 
In 2018, AOT had an opportunity to attend and share an opinion among panel discussions on Smart Security. Other 
topics discussed in this assembly includes Information Forum, Airport Capacity Expansion Plans In Asia And The 
Impact On International Air Transport, Technological Innovation On Airport Operations, etc.

27,805 THB


