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Experience
(year)

10 UP
Top Management
(L.10 - 11)
Vice Present
()]
7-10
Director
(L.7-8)
5-7
Supervisor
(L.5-6)
1-5

New entry/
Staff
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AOT’s Training Roadmap

Main Courses

CSR

Business Ethics

English Proficiency
Leadership Program

(Top Management)

Public Aerodrome Manager

CSR

English Proficiency

Business Ethics

AAMP

High Potential Program:
AMDP/IST/AODP

Leadership Program (Middle)
Mini MBA: Airport Management
Senior Airport Management

CSR

Business Ethics

English Proficiency
Intermediate Airport
Management

Junior Airport Management

English Proficiency
CSR

Business Ethics
Safety & Security
Airport Operations
Airport Business
Core Value
Orientation
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Scholarship/P.3

- AMPAP
- Management Program
USA: Wharton,
Kellogg,
Harvard
Europe: INSEAD

- Professional Certificate
Courses: ACI/IATA/SAA
Sister Airport

- Operational & Regulatory
Courses: ACI/IATA/SAA
Sister Airport

- Master’ degree

- Operational & Regulatory
Courses: ACI/IATA/SAA
Sister Airport

- Master’ degree

Functional: P.1, P.2

- DAP/DCP
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AOT Potential Management Program

Identify Potential Pool Development Program @ w Fast Track

Trainin
By Internal 9 Non- Promotable
- Proafile - Knowledge . After Fast
Selection Track
- Competency - Skills Year 3
- Performance - Attitude AODP*

By External
(Assessment)
- Attitudes

- Characters
- Potential

Experience

- Projects
- OJT
- Coaching

(ACI Online)

W

. Year2
IST*

- Job Rotation
- Visiting

L GED
(IDP/Group)

;

AMDP: Airport Management Development Program
Education Abroad IST: I-STAR Action-Learning Project
Master Degree
In country Year 3 AODP: Airport Operations Diploma Program
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Dow Jones
Sustainability Indices

In Collaboration with RobecoSAM «
1. DJSI 2016
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msUssiupnudeiussdvaina ven. dsunsdadentiiuaundn
galuvnimsAnseiudutin 2 lungu Emerging Market Use il 2016
TunqugmannssumsaunauwaslassassiuguduaLaL (TRA
Transportation and Transportation Infrastructure) Fa e Tuuin
fiumsvheneeuusisusnveaeide uaniduudtvusnvessemelng
Tunquapamnssudananiildsumadndonluaed

2. ESG 100

vy 1 Ty 100 USEnnlasunsUameseds 100 USEnaanzidou

& a 1 1 £ U 4 LY @ '3 =
W30138n31 NaUMANMSNE ESG 100 naatulneand 118A1
Taawnuluni1saiiugsiandedu lnedrsranasuseiliudayanu
Anudstuludawinday denu Laysssuniuia (Environment Social and
Goverence: ESG) 910 621 US©

3. THSI (Thailand Sustainability Investment) ﬁuﬂ'\]ﬁu

non Idfunsfadeniduamndnnguudnnindidnsdniuu
LLUU&"J"qﬁuﬁaﬁué’qﬁu Thailand Sustainability Investment (THSI)
Fovilasmanandnninduissemalne Felidoyannnisneunuy
UsziiumdsBufutoyalumsdai THsI Taednrihsedendnning
fkunausinisuseidiuiuasegha dau wazdandon aundn
sssunAviatieidunuvegwiifunuisneansifeudu wazfga
anualavesasuitlulssmanaeine s

4. nan.Suuaulasiviaurgnsyuums EIT-CSR Awards
2016

a L=) @ = < aca ! 1
wigdwey AT sosueniguuns 1udsesuluiSueuldaseda
WBN3TUUAT EIT-CSR Awards 2016 lassnsatasunanuininfangsy

121

4  HN

S

HariaTanwniguund EIT-CSR Awirds 2016
T

FuingaudadinNLazAINaaNYRsTIa N waTAn UUTENBUNIS

=

FenlaeAnenITUNIAYIBUALITIIUTI IMnTsuaauLisUsEmelve
Tunszusumguiug lunsil venldsudnidenlidnsusstananu
mMsdmvhiansauiuRnveusedinarAanadonveamhenuiziamia
wazan1uUszneunsiiviianssufiey Tnefl uisuuns uanant
38INTIUMIFBENTING (@rguninensyanaLaseIuILnis)
Wudunu nen.sula man wensguues o lswusudumsiwnsud
wov Wun¥aiad Wotud 30 ngAIneu 2559

5. non.SU “swiaiAu” SWIAsIBIUANUEIEU Us:F10
2559 (Sustainability Report Awards 2016)

NN.5U19Ta5189uANsEY Uszd1d 2559 wSe Sustainability
Report Awards 2016 Usztan “sidaman” Tulassnisuszniasieda
37897UANEEBUT 2559 91NANTINLDVBIAIUNUAUENTINAIT

mAunannInduazaatananying (n.a.n.) duiauuienaanzidou
Tne Tag CSR Club wazaavulnewand detudl 15 Sunau 2559
a 81msnandnninduislsznelng Tneduioniliaivaula
deenunruddudisinussnin sStunuiiiay 124 U Fa nen.du
1 lu 23 Bnilasusrataniulundsi




(;% 122

e

TO - DESTINATION

wavaulusaudvuus:uru 2558 - 2559

SFITIUNISISIU

r@f’c‘a’

eUTTEIA WUSLUA UIz5IUNTIUNIT VDN,
Lazuetfty AsaNssanis
N3IUNTEBMIENITING NEN. NIDULUIMIII
WaUsNTAsTIa AR Usednd 2559
o 5USUTUMITILNTUS Lan WunSadian

. - - =
SUIENsl0g) genuinaniaeiu)in1f

Waduil 13 fatan 2559 Wud1573ln UR a3nmauw geuienis
fdhen1svitenimeu vine e U TIUN Lf]us’d"l,muvhmmﬂmu
GRERRIG Lmiuiaﬂimml,nmmmmn wamiamaﬂ anAL kAAU
iﬁuumawﬂ'ntﬂiuwsfmw@umamuummmuummawuw Luaa‘l,u
Iamawmmmﬂmuapiimgm ”Lmuswqaamﬂimmamu CSR 1§
< a o o vV o o
Anutuda Useanld 2559 Tuauiuaangiugn1uuninsens19nmul
dpunazanuiunweyudasusay 14 ¥

Taoviemaeugssugll dnanuilansiulunisatuayuyaisuas
93ANINNINAR NEAINTIutemdednuluiiusiieg lddnazsdunis
atuauuanINIYInlng N15YIBMERREIRY N13YIBMERAUNNIS
msthomdeindeslona msunuUs I andn nsU1geuTgnmns
#1399 madnwmeviagennts niseydngdnd (udu uenaind
'vnaWﬂmmumsmmaﬂmmnﬁmiiumamaaamml,aaumuimsiau
viomag sl uuszdmndaog Fedunszymaiaunden
nazAiuAe sIyud Sefnnsanueuseialilunded

a '

Vlﬂuﬂ’]Ellﬂﬂ’]ﬂll@lli’]ﬂ’)ﬁﬂi”ﬂ’]ﬂLﬂﬂiﬁ]ﬂm SANUIBIIUTIVNITUAE
ﬂ’]ﬂL@ﬂﬂiulfﬂ’]i’)ﬂJﬁUi’]\‘i'JﬁIUﬂi\‘i‘L!ﬂ’)EJ sm‘wmm‘uu 3] 'Vi@\‘i'ﬂi“’ﬂiil
‘U“Ll 2 91ANINTUNAUIFIANLAZETARNIT NTENTNARIUIEIAULAE

ANNIUAYBILLYE

wWIMeNeen ade uns seanssumsgewiensivgy
(@rguvineIniagugiinie) Susietaiiesioe
Thailand’s Top Corporate Brands 2016 Tungagsna
vuduazladnind Usednl 2559 o aaandnning
wislszmelne



fOISHANUGE RS
SUNSSIUN IV
1T s )

non.Suswaaluvau Thailand Friendly Design Expo 2016
unnssuaisganMIndia-uinnssugvnwiwonaunuua
ASIN 1

waLen suxdnd Ufuiunsel sesuneniguued uasssuusiiinianseng
AUTEWA Wag NATIALeN BAAY WAYAIT STIWASIINIINTENTN
Wnndseuuazanusiuasmeuned \uuszsmilunu Thailand Friendly
Design Expo 2016 umnssuenseanilng uazuimnssugunimitenu
wana afeft 1 Tnenelunuiinisdnuanmandost dudn melulad
LAZUTANTTURINE ARetestuenssanindiionuiana Snvaedsdl
nsueuUszmAfissinuengasanuil sadns yana fivhaadszlevd
naduprssan1 g iReging fasenguazlszsivusianag
FoviremasuginldsuussnimAssinus “Aneians Friendly
Design” Tneflunsuugd nawug geruenisvitonniaeugiia Ju
HSuneu uazwivedud wivdedy gdyienssunisgeruienising
anenuimnssuuaznisneadialufunu ven Suneuuszneaioshin
Usglan “ssAnsduasuorseanrtdnduvial” wavunoiiivs %uw%ig
F81urenisviteinideuneudondudSuneudszniaiesfinu
Uszinn “viesgun Friendly Design” 4 8088 6 AUENITLAASAUA
uaznsUszyuduunadiemessil weduil 30 waadnieu 2559

123

WINALEN g5 Funun FEmnensieimas sl
wazLNEBVIENA Ygyen3e

o

He1nen1svino A ulifiva Weese

Isuseiaussinnyana seAufiay
snunsasasumsiilutdymenanin Usednl 2559

ABPORTS OF THAILAND PUBLIC SOMSANT LIMITED

1S TnanmAeulne $ann (smeu) EE

Weuil 26 matAn 2559 W11eIMARS wsTn SN H1IenIs

e umatng suneulususesszuunsinnIsetieuntonas
ANUUABALY MUNINTFIU OHSAS 18001: 2007 Uag 4on.18001-2551
VWINDINALIUMALYEY 0 RIUTLIUANLNTIUNNT BN, Tu 7
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yinenFgusaTvas Wesse lesussTanmhenunauuas
UsEn vinenmdsulng $1e @) Usedt 2559

CERTIFICATE tr;-gﬂ
of ACCRE ATION

accredited

T o cort " Awpor Carbon Accredmation. Lrder 1

MAE FAH LUANG-CHIANG RAI INTERNATIONAL AIRPORT
implementsd by Airports of Thaiand Public Co. Ltd

o - MAAPPING rcop ¥

sccreditation dhia— 2 L= vineMAg Uk IvaN WeaTe

s la5us1eTagniuusznounisaauy

. AuANNURBAAEENTIRUNETY WaganINWINGDY
WenmAguwiimai Weese 1esunissusesluseaud 1 ‘Mapping’ TunsyeuseTassaulseine

wazseAudl 2 ‘Reduction’ TulAsanis Airport Carbon Accreditation sedunes sowdlendudi 7 (wa. 2553 - 2559)
U89 Airport Council Internation : ACI

Certificate of Registration

S ——

AR FAM LUANG - CHLANG A INTERMATIONAL AIRPORT
1234 10010, vt B, Ampos Bk, Cousegrs 571530 Thastent

SO 7237092 ¢ TI8 Z2MA00D

T e o bt e b et 4 et

Buaiman Comtmsry Muage s of hirpoet barvice

MeINARIULLNENS Weese
NIUN1TRTIAUTZIULAZTUTOITEUU
nsudmsaasieiomagsia
MIUNIATFIY 1SO 22301:2012

ey 1en.22301:2556
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(:) wan1sAiuIu

IASYIN

Jrusuylneaistauds:untu 2559 (nanAu 2558 - NUEIYU 2559)

IRgadus:hINUs:INA iRgaguMeluUs:inA

VI vi99n - Vi V199N - VAl vi9on -

vhmmﬂmuqﬁimqﬁ AW 22,595,706 22,570,729 819,657 4,787,414 4,684,528 14,987 27,383,120 27,255,257 834,644

MomAguneuliios AU 5,829,370 5,827,849 99,180 11,477,801 11,450,457 5,233 7,307,171 17,278,306 104,413

yneMAgUd e lud AU 1,055,722 1,028,343 14,320 3,493,289 3,614,857 1,725 4,549,011 4,643,200 16,045

MemAgIumalag AU 134,347 127,394 268 1,805,640 1,802,094 1,725 1,939,987 1,929,488 1,993

oA ugin Al 3,955984 3976922 3550 3,395957 3,388,166 1431 7,351,941 7,365,088 4,981

oA uLaHITae AU

. 14,962 12,397 1 971,820 959,649 524 986,782 972,046 525

Wee5y

S Al 33,586,091 33,543,634 936,976 25,931,921 25899,751 25,625 59,518,012 59,443,385 962,601
GRI G4-AO1 Iuouylneaisvod 6 NnonAeudauds=unru 2556 - 2559
AuUog : AU
200,000,000

119,923,998
100,000,000 106,789,914
90,000,000
86,134,962 87,572,416
80,000,000
UL 68,066,701
60,000,000 61,337,060
54,264,577
50,000,000 51195 490 51,857,297
45,452,854
40,000,000
36,376,926
30,000,000 S870.385
20,000,000
10,000,000
U 2556 U 2557 U 2558 U 2559

. TEMINUsTINA . meluuszina U
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SusuINeatulgnmUUsINNMsTUNa:Eu0atiuls=unru 2559 (AU 2558 - AUYIEU 2559)

IREITUS:HIWUS:INA iRgo0uNeluls:ine

BovIoan $ouIoan BovIoan $ovIoan

ds:innifgadu | riloe
06.00 - 17.59 U. 18.00 - 05.59 U. 06.00 - 17.59 u. 18.00 - 05.59 U.

Togansmgded  ieadu 104,293 106,107 90,195 88,587 120,176 139,580 62,527 42,895

dudmngdyd el 2286 2603 2171 1,865 - - - -
hly Wiendu 1361 1,738 975 540 2860 3609 1,623 931
e e 218,388 184,333 266,255 107,976
aasg Wigatu

mnewn dmsuiientuniasy venlasudeyadn vem IngnsluwisUsemelne 9ria

oR 64.A02 FausuIfgoduvay 6 NMoNIALIU IoNAIUSINNNISTU
Hioe - 1890 Uuulds:=unru 2556 - 2559

1,000,000
900,000

800,000
754,360

742,700

700,000 699,941 691,759
645,318

600,000 593,020

500,000

444,676
400,000

300,000
241,338

200,000

100,000

35,338 8.925

10,110 3,817 9992 6925 35381 9,073 6,530

U 2556 | U 2557 | U 2558 U 2559

I tnwansmdiad B audndss Bl B AAsy s

754,360
8,925
13,637
776,922
32,565

809,487

13,637 32,565
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Usunruaunma:wanlUsuruonoui

. 2556 2557 2558 2559
Kliog
AU

Us:inningadu

Lﬁﬂ?ﬁuauﬁﬁ 120,622 144,878 116,277 134,162 115,631 132,750 451,490 575,664
Lﬁmﬁuw%'aw’vﬂmami A 477,216 578,445 463,552 615,057 452,380 653,449 162916 217,437

JsurruduAnna:wanlsuruonturi
GF.{I G4-_A03
Hudy : nu

2,000,000 1,407,507
1,354,210

1,321,161 1,329,048
1,000,000

900,000
800,000

700,000

615,057

600,000 575,664

578,445

500,000

463,552 452,380 451,490

477,216

400,000

300,000

217,437
162,916

200,000

144,878

134,162

116,277 115,631 132,750

100,000 2382

W1 een W1 een U W1 een W1 e AU W1 een W1 Ben TIu W1 een W1 een TIu

U 2556 U 2557 U 2558 U 2559

. RIPEY

B Aenduaud " terdundoudlavans
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avAu

- — oy | B® | ws | s |
IIIIIIIIIIIIIIIIII EENETE

G4-10

G4-LA12

G4-LA1

FIUIUNWLNITUNIANA

Pty

LENAUUTLLANNITING

- Jusmsdayey1dne

- WU

- gninsdhasm
wenAULUTTLANNENIU

- AMEATINANS

- WUNUTZAVUINIS
(Kausiszaru 9 Tuly)

- WUNUIZTAVUIAIS
(Rausiszau 7 - 8)

- wilnusEAUUURNNS
(Rausisesu 6 agun)

A53199ulusl (Wiinew)

9

“UNANDE

- Uownin 30 U

-30-501

- 1AnI1 50 U

msIN159neulnl

mstheanulv @ndredaesn)
3

wNANBY

- Wosni1 30 Y

-30-509

- AN 50 Y
on5INsIeUlni

A13a8an (WHNIw)
5

“ENANDE

- UpBnin 30 U
-30-509

AU

AU
AU
AY

AU
AU

AU

AU

AY

AU
AU
AU

% VIV
VNG
YIIUUA

AU

AU

Al

Al
% UDITIUIU
Qm’mﬁ”'wm

AU

AY
AY

3,418

2,832
586

11
72

366

2,394

163

162

46

1,885

1,656

229

41

323

1,292

85

172
76

5.53%

142

279
25

37.30%

18

19

2557

2558

wunvu

o

3,594

2,918

675

10
88

531

2,966

82

82

2,093

1,755
338

a7

492

1,548

34

199
60

5.54%

0.39%

34

10
24

3,688 2,356
]_ _
3,082 1,887
605 469
13 2

93 52
517 502
3,085 1,800
329 203
317

214

1

10.71%

175 210
322

63

35.85%

84 44

8

23

4,200

3,242
958

11
99

530

2,613

250

485

91

2,610

2,011
599

52

516

1,443

169

316
103

8%

144

582
ar

40.40%

a8

16



2557 2558 2559
- = --------
G4-LA1 - 11nn31 50 U 115
dn1n1saneen % maaaﬁ'wmu
WinIU 1.43% 2.48% 2.58% 2.66%
Vanun
A1381989Nn (gn%’wii"mm)
U AU 83 40 64 a1 186 52 218 76
“eNANBY
- U9n31 30 U AY 83 78 112 113
-30-501 A 40 27 126 42
- w1 50 Y AU - - - -
0311381000 % UDIIUIU
Qﬂﬁﬂﬁ%’)ﬂi’]’) 15.09% 10.37% 22.16% 18.88%
Waa
Ga4-LA3 mimﬁmﬁasﬁyﬂaqqm
a:m;mum’mmmmam AU 2,832 1,656 3,593 2,093 3685 2344 3242 2,011
TLGBENAN
Snuninufinduuviniay
wﬁamﬂﬁuqmwzmsawﬁa AU - 6 - 6 - 5 2
LﬁaLganqmi
Srnuntineufinduuviiey
Mjﬂ?ﬂéﬂ@ﬂi%ﬂ%j’]:émﬁﬁ]l " _ ¢ _ ¢ _ s )
alieagunsiazduinnuse
wdwniulusn 1 ¥
BRIININTUNWITUULAENTALDE
yamiinefinduanyheumdann
izﬁlzﬂ’lia’lﬁi}LﬁaLgﬁN@qu?‘{uE‘jﬂ % 1 g e 100%
A9UAD
GA-LA9  nsinausu
Srnudludinousuiads wa./Au/Y 3132 2047 3758 2456 4509 2942 4730 3042
LENATNTEAUNTINIIY
- NUNUTEAVUTINT
Faustesy 9 Ful) w31./Au/U 15 18 22.58 23.50
- wilnusEAUUURNS
(iiAuszsy ) Yau./Au/Y 28 34 39.51 41.48
“ENAINBY
- TaliAu 29 ¥ wau./Au/ 23.13 21.76 32.12 33.18
-30-44 7Y Yau./Au/U 31.22 37.46 44.13 46.45
-45-601 wa./Au/Y 25.09 30.11 36.06 38.27
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9138%9uJYIa:AUUaIANY

o g’l
gn31n15UInusvuvigny (LTIFR)

- WHn9Y AL/
WUNIUY 0.17% 0.05% 0.01% 0.03%
V19U

nsidedInannIsUfUReu

- wilnau Ay = = = =
- J¥umin AY - - - -
- Ysinamslaluin winedns-dalas 240,428.79 250,784.81
- Usananiiild ANUIANLUAT 8,221,440.00  7,970,712.80  8591,130.00
- Usinauhiidngnistlin anuefung 3,734,307.20  4,272,011.73  4,516,238.00
- U%mm?iqﬂﬁqa Alansy 25,736,020.50 29,083,449.00  26,445,362.00
mewe ¢ JoyangIEninenIsasuIuY

*lsismvhenee g ssagl

nasUasunisiSouns:on UJuuus:unu 2555 - 2558

msUaseigBeunszan  Alamsusulaeenlyn
17190159 (Scope 1) Wi

2,450,606.00 2,596,442.00 2,506,271.00

! 23 =) a s 13
msUaseinwiSeunszan  nlamsusulaeenlen

” - , 138,738,735.00  139,875,779.00 = 145,913,175.00
19884 (Scope 2) WU

Mnewn  ** doyalanizyitenimeug gl



nasUasunisiSouns:on UJuuus:unu 2555 - 2558 1l9NAIUN19INIAYU

GRI
G4-EN15

nsUaesfnuiEaunssanniemse (Scope 1)

LR RIRGERTG P ERTE

33

- fawendu

- ARHLAYENS

U

YiNeINIAYIUAD UL

RieEY

- faendu

- ARHLAYENS

U

yine1nAeUalny

33

- fawendu

- ARHLAYENS

U

MeINAI U LYY

33

- fawendu

- ARHLAYENS

U

Alamsuaulaeenlan
Wiguwin
Alamsuaulaeenlan
Wiguwin

Alamsuaulaeanlan
Wiguwin

Alamsuaulaeenlan
WiguLwin
Alamsuaulaeanlan
Wiguwin

Alamsuaulaeanlan
Wiguwin

Alamsuaulaeenlan
Wiguwwin
Alamsuaulaeanlan
Wiguwin

Alamsuaulaeanlan
Wiguwin

Alamsuaulaeenlan
Wiguwwin

Alamsuaulaeanlan
Wiguwin

Alamsuaulneanlan
Wiguwin

yaInIAgULLRIae Weesny

33

- fawendu

- ARHLAYENS

e

Alamsuaulaeenlan
Wiguwin

Alamsuaulaeanlan
Wiguwin

Alamsuaulaeanlan
Wiguwin

1,951,755

6.212

0.037

2555 2556

1,878,871

6.313

0.037

375,623

2.61

0.023

106,966

2.467

0.020

74,546

4.247

0.029

14,600

15.96

0.105

1,863,742

6.436

0.040

422,619

245

0.020

110,751

2.104

0.017

84,804

3.800

0.027

114,526

10.43

0.083

1,782,821

5.623

0.034

375,682

1.68

0.012

120,813

1.892

0.014

94,993

3.860

0.026

131,962

9.85

0.076

11818)

-4.34%

-12.63%

-15.00%

-11.11%

-31.43%

-40.00%

9.09%

-10.08%

-17.65%

12.01%

1.58%

-3.70%

15.22%

-5.56%

-8.43%
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GRI
G4-EN16

nsuaeefingiSaunszanniedeu (Scope 2)

LRRRRGERTG P ERTTE

334

- pialienlu

- ARHLAYENS

U

791NALIUADULEBY

334

- fialglu

- HRHLAYENS

U

NARARRGEADIGHENRTEY

334

- fialiglu

- ARHLAYENS

U

MeINALIUNIA LYY

334

- pialiglu

- ARELAYENS

U

Alamsuaulneanlan
Wiguwin
AlaAsveulaeanlyn
Wiguwin
Alamsuaulasanlad
Wiguwin

Alaasveulaoanlyn
Wiguwin
AlaAsveulaeanlyn
Wiguwin
Alamsuaulaeanlad
Wiguwin

AlaAsveulaoanlyn
Wiguwin
AlaAsveulaanlyn
Wiguwin
Alamsuaulaeanlad
Wiguwin

AlaAsveulnanlyn
Wiguwin
AlaAsveulnanlyn
Wiguwin
Alamsuaulaeanlad
Wiguwin

YIN@INALULUNN A9 Weesne

334

- pialielu

- ARHLAYENS

e

AlaAsveulaanlyn
Wiguwin
AlaAsveulaanlen
Wiguwin
Alamsuaulaeanlad
Wiguwin

86,487,576

275.264

1.632

2555 2556

83,214,282

279.603

1.620

42,154,483

292.52

2.56

8,348,089

192.503

1.528

2,838,555

161.732

1.112

2,183,326

304.04

2.00

82,082,947

283.467

1.768

43,850,293

253.94

2.04

8,672,531

164.745

1.308

2,993,025

134.102

0.951

2,276,983

207.28

1.65

2558

86,492,325

272.790

1.635

44,834,563

200.09

1.48

8,837,051

138.418

1.056

3,301,799

134.181

0.907

2,447,437

182.62

1.40

5.37%

-3.77%

-1.52%

2.24%

-21.21%

-27.45%

1.90%

-15.98%

-19.27%

10.32%

0.06%

-4.63%

7.49%

-11.90%

-15.15%



(©) GRI Index

GENERAL STANDARD DISCLOSURES

General Standard Disclosures

Strategy and Analysis

Organizational Profile

Identified Material
Aspects and
Boundaries

Ga-1
Ga-2
Ga-3
Ga-a
Ga-5
Ga-6
Ga-7
G4-8
G4-9
Ga-10
Ga-11

G4-12
G4-13

G4-14

G4-15

G4-16

G4-17

G4-18

G4-19

G4-20

G4-21

G4-22

G4-23

Message from the Chairman, Message from the President
Key Impacts, Risks, and Opportunities

Name of the organization

Primary brands, products, and services

Location of organization’s headquarters

Countries of operation

Nature of ownership and legal form

Markets served

Scale of the reporting organization

Total workforce by type

Percentage of total employees covered by collective
bargaining agreements

Describe the organization’s supply chain

Significant changes during reporting period regarding the
organization’s size structure, ownership, or supply chain

Report whether and how the precautionary approach or
principle is addressed by the organization

List externally developed economic, environmental and
social charters, principles, or other initiatives to which the
organization subscribes or endorses

List memberships of associations and national or
international advocacy organizations in which the
organization is part

List all entities included in the organization’s consolidated
financial statements or equivalent documents, and whether
any entity is not covered by the report

Explain the process for defining report content and the
Aspect Boundaries, and how the organization implements
the Reporting Principles for Defining Report Content

List all the material Aspects identified in the process for
defining report content

Report the Aspect Boundary within the organization for each
material Aspect

Report the Aspect Boundary outside the organization for
each material Aspect

Report the effect of any restatements of information
provided in previous reports, and the reasons for such
restatements

Report significant changes from previous reporting periods in
the Scope and Aspect Boundaries

135

Page/Link/Comment

SR 10-13, AR 12
SR 28-35, AR 28-29
SR 20, AR 11
SR 14-15, AR 31-32
SR 20, AR 35
SR 15
SR 15, AR 36
SR 15
SR 17
SR 130

Al AOT employees have a right
to participate a collective
bargaining agreements

SR 36-37, AR 31

No significant changes regarding
the organization’s size structure,
ownership, or supply chain in
2016
SR 12, 112-113

SR 12, 22, 69-70, 112
SR 27
SR 15, AR 31
SR 17-20

SR 19
SR 20
SR 20

No significant changes from
previous reporting periods

No significant changes from
previous reporting periods
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General Standard Disclosures

Stakeholder
Engagement

Report Profile

Governance

Ethics and Integrity

G4-24
G4-25
G4-26
G4-27

G4-28
G4-29
G4-30
G4-31
G4-32

G4-33

G4-34
G4-35

G4-36

G4-38

G4-39

G4-40

G4-45

G4-46

G4-47

G4-48

G4-56

G4-58

List of stakeholder groups engaged by the organization
Basis for identification and selection of stakeholders
Organization’s approach to stakeholder engagement

Key topics and concerns raised through stakeholder
engagement, and how the organization has responded

Reporting period

Date of the most recent previous report
Reporting cycle

Contact point for the report

GRI Content Index for “in accordance” option the
organization has chosen

Report the organization’s policy and current practice
regarding external assurance for the report

Governance structure of the organization

Process for delegating authority for economic,
environmental, and social topics

Appointment of an executive-level position or positions with
responsibility for economic, environmental and social topics

Composition of the highest governance body and its
committees

Report whether the Chair of the highest governance body is
also an executive officer

Nomination and selection processes for the highest
governance body and its committees

Role of the highest governance body in identifying and
managing economic, environmental, social impacts, risks
and opportunities

Role of highest governance body in reviewing the
effectiveness of the organization’s risk management
processes for economic, environmental, and social topics

Frequency of the highest governance body reviewing
economic, environmental, social impacts, risks and
opportunities

Highest committee or position that formally reviews and
approves the organization’s sustainability report and ensures
all material Aspects are covered

Organization’s values, principles, standards and norms of
behavior

Internal and external mechanisms for reporting concerns
about unethical or unlawful behavior, and matters related
to organizational integrity

Page/Link/Comment

SR 21
SR 22-25
SR 22-25
SR 22-25

SR 17
SR 17
SR 17
SR 20
SR 17

No external assurance for the
report in 2016

SR 62, AR 39
SR 62

SR 62

SR 62

SR 62
AR 100-101

SR 67
SR 67
SR 67
SR 67

SR 14

SR 65



SPECIFIC STANDARD DISCLOSURES AND UN SDGs

Specific Standard Disclosures

Economic
Performance

Market Presence

Indirect Economic
Impacts

Energy

Water

Emissions

Effluents and Waste

Noise

Employment

G4-DMA
G4-EC1
G4-AO1
G4-AO2
G4-AO3
G4-DMA
G4-ECT

G4-EC8

G4-DMA
G4-EN3

G4-DMA
G4-EN8
G4-EN10

G4-AO4

G4-DMA
G4-EN15
G4-EN16

G4-AO5
G4-DMA
GA4-EN22
GA4-EN23

G4-DMA
G4-AOT

G4-DMA
G4-LA1

G4-LA2
G4-LA3

CATEGORY: ECONOMIC
Disclosure on Management Approach
Direct economic value generated and distributed
Total number of passengers annually
Total annual number of aircraft movements
Total amount of cargo tonnage
Disclosure on Management Approach

Development and impact of infrastructure
investments and services supported

Significant indirect economic impacts
CATEGORY: ENVIRONMENTAL
Disclosure on Management Approach

Direct energy consumption

Disclosure on Management Approach
Total water withdrawal by source

Percentage and total volume of water recycled
and reused

Quality of storm water by applicable regulatory
standards

Disclosure on Management Approach
Direct greenhouse gas (GHG) emissions (Scope 1)

Energy indirect greenhouse gas (GHG) emissions
(Scope 2)

Ambient air quality
Disclosure on Management Approach
Total water discharge by quality and destination

Total weight of waste by type and disposal
method

Disclosure on Management Approach

Number and percentage change of people residing
in areas affected by noise

CATEGORY: SOCIAL
Disclosure on Management Approach

Total number and rates of new employee hires
and employee turnover

Benefits provided to full-time employees

Return to work and retention rates after parental
leave

SR 41-46
SR 27
SR 27,127
SR 27,128
SR 27,129
SR 103-108
SR 103-108

SR 103-108

SR 114
SR 132

SR 115
SR 132
SR 132

www.airportthai.co.th

SR 112
SR 132-133
SR 132, 134

www.airportthai.co.th
SR 115
www.airportthai.co.th

SR 115, 132

SR 109-110
SR 110

SR 85-89
SR 130-131

SR 88-92
SR 131

137

Page/Link/Comment

Goal 11
Goal 11

Goal 11

Goal 13
Goal 13

Goal 13
Goal 13
Goal 13

Goal 13
Goal 13
Goal 13

Goal 13

Goal 8
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Specific Standard Disclosures Page/Link/Comment

Occupational Health G4-DMA  Disclosure on Management Approach SR 93-99

and Safety G4-LA6  Types of injury and rates of injury, occupational SR 99, 132 _

diseases, lost days, absenteeism, and total
number of work-related fatalities

Training and Education ~ G4-DMA  Disclosure on Management Approach SR 90-92, 96
G4-LA9  Average hours of training per year per employee SR 90, 131 Goal 8
G4-LA10  Programs for skills management and lifelong SR 90-92, 96
learning
Diversity and Equal G4-DMA  Disclosure on Management Approach SR 92
Opportunity G4-LA12  Composition of governance bodies and SR 130 Goal 8
breakdown of employees per employee category
SUB-CATEGORY: SOCIETY
Local Communities G4-DMA  Disclosure on Management Approach SR 104-108
G4-SO1  Percentage of operations with local community SR 109 Goal 11
engagement, impact assessments, and
development programs
Anti-Corruption G4-DMA  Disclosure on Management Approach SR 63-66
G4-SO4  Communication and training on anti-corruption SR 64-65 Goal 8

policies and procedures

Grievance Mechanisms ~ G4-DMA  Disclosure on Management Approach SR 65 -
for Impacts on Society

SUB-CATEGORY: PRODUCT RESPONSIBILITY

Customer Health and G4-DMA  Disclosure on Management Approach SR 116-117 -

Safety

Product and Service G4-DMA  Disclosure on Management Approach SR 75-80 -

Labelling G4-PR5  Results or key conclusions of customer SR 78 =
satisfaction surveys

Business Continuation G4-DMA  Disclosure on Management Approach SR 70, 118 =

and Emergency

Preparedness

Provision of Service or ~ G4-DMA  Disclosure on Management Approach SR 111 =

Facilities for Persons
with special needs

Goal 8 Going on to the destination with care SR 82-100
Goal 9 Our strategy to the destination SR 39-57

Goal 11 Going on to the destination with responsibility SR 101-111
Goal 13 Going on to the destination with responsibility SR 112-115

Goal 17 Our strategy to the destination SR 48-52



. 1nuud1so9ndIuARIAUVOILSIU
S1YIIUNISWAIUN9EWEIEU Us:=91U 2559 USBn nnon1Agaulng 911m (UK1BU) KSe nan.

VoyavniuudnsavnouAnIRUte=tuNETun1sUSUUS IItior
nazsUnuunsidaiwevayalusigviuniswiuragwavéiu Us:91U 2560 veu nan. solu
vovauws:ArudrSuUndUSsoubavauniuiduagnugy

nyvinaIomny X adludes @ uazuandefniuvewiuadudonii

1. WA

o v © female

2. SAUNISANWY
O dniSeyed
O Gyyes
© YSygn

© anndEygyin

3. muilugeulunduln

O dieviu/dnamu © anf ([(lasans/aen1siu) O rLIaUAnILUIZNIUNIT
Y 9 9 U U 9

@ winau © am © dn3rnis

O WHgNUIIUNT O Fowavu O UnBsuAindnw

© Buq NSy

4. nulASUsSIgIUNISWIUNDEWETEUVEY Nan.2NBaINWin
© Aulsdves new. O NUANNU/UTIR/ANTIANTT © wihsanunelu nen.

& s o vA v =
© duleddue O nudsvyandiygteu duq ngansy

5. MMUSUSIBIUNISWIUNOEWEIEU Us:910 2559 IWio
@ 330 new.

© Yszneunssindulanau

@ n5I¥/nsfnen

O 1P3ENIATINTIVNUVDINULDY

© Buq Ty




6. ADUAUYSNIIA:AIULNIBONOVOUS1I8vIUAIIUEIEU U 2559

- Yhudlavseiusuanudiduves nev.ivdla

- HaNIAINUATLANNEEUFORAARDY
AIUNAENSANNEIETUTDY Nen.iedla

- WamilauwingauLarudenaLiedla

a v

- RS INUAINVINUABINITNI VLR Ea LA

un dunang og Ysuug
N Uunang o Yuug
un dunang o Ysuug
N Uunans o Yuug

7. nnuaulaus=iuginunoiudsdiuved non.iSadingg

AMINAULNDIDISUNTVEEF
YBIRAAIMNITUNNTTY

ATATTASNWIANTSUNRWIANNEIE Y

ANTUTUITANITAINLEDS

wsnuduiusuarAMANTINNA
lumsviau

A5IANISAUANNUARAN BLaYaNT 0 UL

ATIMIUSNNTBE1 DAL TAgY

DU NIUITEY

AMsKNfaUSNsYeIineINAeU
ASANIWINUAILNANGTTU AU
NUIMIGNAIFNIUS
MINALIMSNEN UL BELaY
nsSnwyAaININEAnenIN

nsidnsiugidnladeuasyusu

AMFIANISALLINADULNDANUETIE

8. mMuArdItismlusIBvIUASBUAAUUSIIRUAUADIUENEUVDY NoN.KSolU

wnvihuAnitldaseungu TsaszyUssnuiivihufninaasiiiaia

N5asNUsERIAUGAINNGINT

nsUuRmuasesssulunmsaniugsia
WAENSLANTNTANFNSUY WYY

N3UsMIIANIITlEa Uy

ANUAINTANEkAT ST loNTa
VTNV INTNIY

N3AANANIENUAINNITAEUNNTTIND
emAgTUseYNYLLaYHIAL

ANUUannnYLazN1sSNYIANUUaBANY

Asaupqy @ lLinseuagu

thefsmsiiedunuiia:inAugianonis
U3EM vihemaeulne 91in @nww)

333 0.TAWINTA WUINETY WanBUEed
N3UNNY 10210

nsruNEIAUR



TO + DESTINATION




uSEn rinenvAgUlng 9I0A (UKIBU) (NaN.)

333 NUUIBAIANTA IVIVENU IVARDUITOY NSIINWS 10210
InsAwr :>.0 2535 1192

Insaas : 02535 4061

dlua  : aotcsr@airportthai.co.th

www.airportthai.co.th

"SYEIUAUULWUWEDENS:AURIDUTNSHOAIIONEOU IA=WUWFHoBHENTUWARLENI NG UTUTE"




