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Don Mueang International Airport
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Chiang Mai International Airport
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Gateway to Lanna Heritage
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Hat Yai International Airport
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Gateway to Southern-most Thailand
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Phuket International Airport
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Gateway to the Andaman
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Mae Fah Luang-Chiang Rai
International Airport
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Regional Center for
Aviation-related Business
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SLAUAMNNNARAAYINATMARNY (A1 NPS: Net Promoter Score)*
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20,207 29,296,501 29,043,501
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ERIt | a1aan
G4-A01 e nAsugassuN | AW 23,696,623 23,587,120
YiNaINALTUADLLEDY AU 6,596,067 6,597,813
yinanIAe el AL 1,089,734 1,075,806
yInaNIALTUIIA LDy Al 126,122 123,668
YinennaAenugia AW 4,346,055 4,373,046
yinemAg T ULNAIMAe . AL 43,518 38,651
{Tergel
35,898,119 35,796,104
793 AL

uauedukanmnszinnmsiivuazdrudatlauilszann 2560 (AA1AN 2559 — fuenel 2560)

72,539,940

18,612 3,829,174 3,954,880 5,243
322 2,042,577 2,051,244 3,197
23,409 3,767,929 3,715,885 4,107
1 1,155,918 1,146,717 419

845,717 28,350,486 28,270,397

56,659,461

4,918,908
2,168,699
8,113,984

1,199,436

38,578 64,248,605 64,066,501
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GRI et sl F29L981 d9L9an 6291987 L9LIR
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G4-A02 Tasi@nswnmiael | ety 109,186 112,672 91,465 88,594 136,362 153,450 66,883 49,210
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il Wendu 1,311 1,708 976 520 943 1,056 220 112
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G4-A03  Wsniiuduan A1 116,277 134,162 115,631 132,750 451,490 575,664
Wendunfenglanans i 463,552 615057 452,380 653,449 162,916 217,437
994 207 1,329,048 1,354,210 1,407,507

5,030,686

2,174,913

WU

739,548
89,437
23,855

3,519

8,088,931 27,516

1,185,368 420

884,295

129,199,401
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6,846

823,574
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GRI msilaasmaisaunszan e 2557 2558 2559 2560

302-1,  ilsz@nSnwmsldnsnenns

302-3  yRununisldnaasnu nzSad-falaa 240,428.79 250,784.81 376,143.68 334,310.35*
ANudndunisldnasen wneAnsalu 0.0027 0.0023 0.0031 0.0026

reflneans

- Tl nedns-dalg 240,428.79 250,784.81 376,143.68 | 334,310,353.00

303-1 ﬂ?mmmﬂfﬁﬁ’] Qﬂll’]ﬁﬁrm[ﬂi‘ 8,221,440.00 7,970,712.80 8,591,130.00 9,473,937.00
- {i’]ﬂi‘zﬂﬁ Qﬂ‘]_lﬁﬂﬁrm[ﬂ? 7,351,006.50 6,261,464.00 8,052,345.00 9,000,143.00
- ﬁﬁﬁqﬁuu@:ﬁwmm@ Qﬂu’]ﬂﬁmﬁli‘ 454,474.00 1,970,748.00 538,785.00 473,794.00

303-3 ﬂ?mmﬁqﬁuﬁqzﬁmsﬂwﬁm anuANAS 3,734,307.20  4,272,011.73  4516,238.00  4,611,344.00
- SaunssiotBunnnldiaman fauaz 45.42 53.59 52.59 48.67

306-2 ﬂ?mm?im@qm“lziﬁumm Alanfu 25,736,020.50 = 29,083,449.00  26,445,362.00 308,100.48
ﬂ?mmﬁlqﬂﬁq@ﬁumm Alaniu - 31,490.00 80,420.00 121,950.00
mMeamuUMUAILIAAaN
Anldaneizan U - 1,103,464,006 597,040,830 388,983,120
- ﬁu@mu U - 1,021,829,006 515,519,830 316,686,586
- Anldanelunisaniiiveny 1N - 81,635,000 81,521,000 72,296,534

PNENNE — [1790VNBINAELIUGITIIH
GRI AL niiae 2556 2557 2558 2559 wasuuilag
13aunszan

305-1 msUaagmMEI3aunsEannIangy (1auLm 1)
TLALANANT
794 Alansuasuaulaeenlafiieuwi 2,450,606.00 2,596,442.00 @ 2,506,271.00 @ 2,755,987.00 +9.96%
- fim Aircraft Movement | Alanfuanfuaulaaenlaminieuiin 4.018 3.671 3.226 3.346 +3.73%
- slaflaaans Alanfumsuanlaeanlafinauin 0.028 0.024 0.021 0.021 +2.07%
dvinanulun
793 AlanfuAnsuaulaaanlofiiauiii NA* NA* NA* NA* NA*
yINBINIALUGITTUNN
99U Alanfuansuaulaaanlofiiauiwii 1,878,871 1,863,743 1,770,906 1,925,123 +8.7%
- pi| Aircraft Movement | Alanfupnsuaulaaanlafiiauiwii 6.313 6.436 5.585 6.013 +7.66%
- slaflnaans Alanfuansuenlaeanladinieuwi 0.037 0.040 0.033 0.034 +2.89%
yanAeuAauiies
Pty Alanfuafuaulaaanlaffiaumi 375,623 422,549 375,866 464,970 +23.71%
- pia Aircraft Movement | Alanfupnsuaulaaanlgsiaia i 2.607 2.447 1.677 1.903 +13.5%
- slaglazans Alanfuanfuenlaeanladifiauwi 0.023 0.020 0.012 0.013 +6.5%

NA : lifddaya
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Alanfupsueulneanlamnauimi
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TN
- A Aircraft Movement

- paglnaans
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13aunszan

GRI

305-2
TEALAYANT
794
- A Aircraft Movement
- paglnaans
Anvineulnny
794
YNBNALTUITTUN
794
- 6 Aircraft Movement
- sefflneans
7NBINALIUABILEBS
793
- A Aircraft Movement
- paglnaans
yinanAeude v
994
- 6 Aircraft Movement
- paglaaans
FINaIMNIALTUNIA LT
994
- A Aircraft Movement

- paglnaans

NA : luddoya

Alanfupsueulneanlamnauimi
Alanfupsueulaeanlamnauimi

Alanfupsueulneanlamiauwmi

e

mslaaamdisaunszannieaan (1auLm 2)

Alanfupsueulneanlamnauimi
AlanfuAsuenlneanlamnauwmi

Alansuasuaulaeenlamineumi

Alanfupsueulaeanlafnauwmi

Alanfuanfuaulaeenlaffauwi
Alanfupsueulaeanlamnauimi

Alanfupsueulneanlamnauimi

Alanfupsueulneanlamnauimi
Alanfuasueulneanlamnauimi

AlanfuAsuenlaeanlomnayuwmi

Alanfuansuaulaeenlafaauwi
Alanfupsueulneanlamnayuimi

Alanfupsueulaeanlamnayuimi

Alanfupsueulneanlamnauimi
Alanfupsueulaeanlamnayuimi

Alanfupsueulneanlamnauimi

2556

106,966
2.467
0.020

74,546
4.247
0.029

114,840
18,8212
0.105

2556

138,738,735
227.464
1.584

NA*

83,214,282
279.603
1.620

42,154,483
292.52
2.56

8,348,089
192.503
1.628

2,838,555
161.732
1.112

2557

110,751
2.104
0.017

84,803
3.800
0.027

114,525
10.426
0.083

2557

139,875,779
197.743
1.310

NA*

82,082,947
283.467
1.768

43,850,293
253.94
2.04

8,672,531
164.745
1.308

2,993,025
134.102
0.951

2558

120,819
1.892
0.014

94,993
3.860
0.026

131,962
9.846
0.076

2558

145,913,175
187.809
1.217

NA*

86,492,325
272.790
1.635

44,834,563
200.09
1.48

8,837,051
138.418
1.056

3,301,799
134.181
0.907

2559

129,532
1.872
0.014

99,607
3.545
0.025

136,755
9.476
0.067

2559

215,110,294
261.191
1.665

N/A*

140,063,744
437.482
2.506

59,826,877
266.73
1.6995

9,172,276
131.216
0.971

3,564,062
126.844
0.890

ilasuuilag

+7.2%
-1.1%
-5.1%

+4.86%
-8.2%
-4.7%

+3.6%
-3.8%
-11.3%

ilasunilag

+47.4%
+39.07%
+36.84%

NA*

+58.4%
+60.4%

+53.3%

+33.4%
+33.3%
+14.8%

+3.8%
-5.2%
-8.1%

+7.9%
-5.5%
-1.9%
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YnanAeugaTTu
YinanAeumeuies

1 = 1
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AL
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AL
AU
AU
AL
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2556 2557 2558 2559
2,183,326 2,276,983 2,447,437 2,483,435
304.04 207.28 182.62 246.956
2.00 1.65 1.40 1.749
2557 2558 2559
dE WS dE RS TP TaTN
5,687 6,044 6,809
3,594 2,093 3,688 2,356 4,199 2,610
63.20 36.80 61.02 3898 61.67 38.33
1,402 1,458 2,013
3,404 3,647 3,856
881 939 940
1 - 1 - 1 -
4,673 4,969 5,253
2918 1,755 3,082 1,887 3,242 2,011
1,013 1,074 1,557
675 338 605 469 958 599
2918 1,755 3,082 1,887 3,242 2,011
4,673 4,969 5,253
1,197 1,235 1,231
2,190 2,222 2,200
548 654 782
192 204 204
148 175 142
277 343 516
121 136 178

wRauulas
+1.5%
+35.2%
+24.9%
2560
wE NS

7,229
4,346 2,883
60.12 39.88
2,054

4,163

1,012

‘] -
5,432
3,348 2,084
1,797
998 799
3,348 2,084
5,432
573 678
1,553 701
537 336
129 77
125 52
885 195
96 45
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12
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111

61
221
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12

2
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2

10

151
52
34.44

19
132

1,046
516

49.33

565

481

4,056
1,443
35.58

882
2,847

327

2560
4E WS
1,797
0
360 85V
280 204
83 59
87 25
153 128
35 26
15
13 2
86.67 18:38
2
13
158
103 55
65.19 34.81
0
22
136
1,106
552 554
4991 | 50.09
0
603
503
4,168
2,693 1,475
64.61 35.39
883
2,943
342
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2557
4E WS

3,049
65.25

116
82 34
2.48

1.75 0.73

199
4.26
60
1.28

0.39

0 0.39

0.39

o |O |[o |o

116
82 34
2.48

1.75 0.73
0.42

0.23 0.19

3,009

60.56

532
329 203
10.71

6.62 4.09

317
6.38
214
4.31

0.02

385
175 210
35.85

16.29  19.55

322
29.98
63
5.87

128
84 44
2.58

1.69 0.89
0.34

0.20 0.14

2559

TRV TaTN!

3,242

61.72

419
250 169
7.98

4.76 3.22

316
6.02
103
1.96

629
485 144
40.40

31.15 9.25

582
37.38
47
3.02

139
91 48
2.65

1.73 0.91
0.28

0.22 0.05

2560

4E NS

3,509

64.60

300
183 117
5.52

3.36 2.15

184
3.39
116
2.13

366
149 217
20.36

8.29  12.07

201
11.18
136
7.57
29
1.61

124
79 45
2.28

1.45 0.83
0.38

0.22 0.16
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1.95

238
186 52
22.16

17.32 4.84

112
10.43
126
11.73

4,969

3,082 1,887

0 100

39.12
45.09 29.42

1.69

22.58
SOASI

0.15
16
0.30
115

2.19

294
218 76
18.88

14.00 4.88
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The ASQ Awards Ceremony
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MONEY & BANKING AWARDS 2016
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MEMBER OF

Dow Jones

Sustainability Indices
In Collaboration with RobecoSAM «

DJSI 2017

Al Dow Jones Sustainability Indices
waa DJSI iflugainisilsvifiunanudiiu
seaugana nen. lafunisdmaanliiidu
auntnag 19d untenisins aduidu
09 3 lungu Emerging Market tlszand
2017 TUNgNERAIUNITUNITANUIANUAL
‘Emm%’wﬁugmﬁmmumﬂu (TRA:
Transportation and Transportation
Infrastructure) 29 navluiEEmLIung
MR INIALIULUILINTR LT waztily
1FEnusnaaslsymelnelunguanainssy
Fangnafildsunsdmidanluniai
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non.su “sIamden” s195as1ed1UuAILENEU Us:91T 2560
(Sustainability Report Award 2017)

yan FusadaneauAnuEsi seant
2560 138 Sustainability Report Award
2017 Uszinn “safamdan” lulasenis
UsznnAsadaseuaanussEu 2560
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THSI (Thailand Sustainability Investment) AUg gudu Us=910 2560

'
-

nan. ldFunisAniaaniduasn@nngunanningninisaniuanuuuudeiunzaiudstiu

o o e

Thailand Sustainability Investment (THSI ) apnnlagmnatauanninguiatssinalne
EﬁqiwﬂmmnmimauLmuﬂivLuummmﬂmﬂummlummmm THSI Taaamavn
METeUANNINT RN a1 i Ud 1AL RN d9AN LATUTIENALAA

(Enwronmental Social and Governance ESG) L'WﬂLfluLL‘LIUﬂm\Wlmm‘i_IiHVl@mw vern

o

ﬂu LAY mmmmwmu%mmwauwﬂuﬂi”mmm Aalszine LJJ@’]‘LA‘V] 8 Wi]ﬂ"ﬂﬂ’]ﬂu
2560t Mﬂﬂ‘itﬁﬂﬂﬁ@ﬁ]ﬁ"]@’]ﬁ‘ﬂ'&\imﬂu funsidy arpnsmatanannineduvatlszinalne




P 166 : 1AM IAIIWNIANDTY : [ ST180IUNISWAIUIDE 19980 2560 : AOT ]

vnanAeugssugi LiFusnedaesdng
Pinaeu CSR NfANLTwEA Uszand
2559

nan. lafun1saneusuldidy Best Employer
1ls2antl 2560 aniimedns Forbes Tag nawn.
Wy 1 U 2,000 U3EMALAFUN1ISASUAY
104 World’s Best Employer 1lszantl 2560
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Airport Carbon Accreditation Tus:zAun 3 “Optimisation”
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GRI Standard

GENERAL DISCLOSURES

GRI 102:
General
Disclosures
2016

102-1

102-2

102-3

102-4

102-5

102-6

102-7

102-8

102-9

102-10

102-11

102-12

102-13

102-14

102-15

102-16

102-17

102-18

102-19

102-20

102-22

102-23

102-24

102-28

102-29

102-30

Disclosure

Name of the organization

Activities, brands, products, and services

Location of headquarters

Location of operations

Ownership and legal form

Markets served

Scale of the organization

Information on employees and other workers

Supply chain

Significant changes to the organization and its supply chain

Precautionary Principle or approach

External initiatives

Membership of associations

Statement from senior decision-maker

Key impacts, risks, and opportunities

Values, principles, standards, and norms of behaviour

Mechanisms for advice and concerns about ethics

Governance structure

Delegating authority

Executive-level responsibility for economic, environmental, and social topics

Composition of the highest governance body and its committees

Chair of the highest governance body

Nominating and selecting the highest governance body

Evaluating the highest governance body’s performance

Identifying and managing economic, environmental, and social impacts

Effectiveness of risk management processes

BEYOND

Page Number (s)
and/or URL

13-14

149

29, 159
159-160
26-27, 45
No significant changes
regarding the organization’s

size structure, ownership,
or supply chain in 2017

71
7,9,15,21-23
9,29
6-9
9, 76-77
10-11
68-70
19, 63
19
19
63
63
63-64
64
19, 147

73

THE SKY

Omission/
Remark
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GRI Standard

GENERAL DISCLOSURES
GRI 102: 102-31

General

Disclosures 102-32

2016 102-33

102-34

102-40

102-41

102-42

102-43

102-44

102-45

102-46

102-47

102-48

102-49

102-50

102-51

102-52

102-53

102-54

102-55

102-56

MATERIAL TOPICS

GRI Standards

Disclosure

Review of economic, environmental, and social topics
Highest governance body’s role in sustainability reporting
Communicating critical concerns

Nature and total number of critical concerns

List of stakeholder groups

Collective bargaining agreements

Identifying and selecting stakeholders

Approach to stakeholder engagement

Key topics and concerns raised

Entities included in the consolidated financial statements
Defining report content and topic Boundaries

List of material topics

Restatements of information

Changes in reporting

Reporting period

Date of most recent report

Reporting cycle

Contact point for questions regarding the report

Claims of reporting in accordance with the GRI Standards
GRI content index

External assurance

Disclosure

Growth/Expanding Operation to Meet Demand

GRI 103: Management =~ 103-1
Approach 2016

103-2
103-3

GRI 201: Economic 201-1
Performance 2016

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Direct economic value generated and distributed

Page Number (s)
and/or URL

147
147
68-70, 73
70
149-1563

141

150
150-163
150-163

146, 154-155
146, 149
148-149

(See remark)

(See remark)

146
146
146
149
146
169-174

(See remark)

Omission/
Remark

Remark: All AOT employees
have rights to participate
collective bargaining
agreements.

Remark: There is no change
in reporting information from
previous reports.

Remark: Significant change
as addition of material topics
(Human Rights, Risk & Crisis
management) in 2017

Remark: No external
assurance for the report
in 2017

Page Number/URL Omission/Remark SDG
31,33 Goal 8
33-40 Goal 8
33-36 Goal 8

29, 110, 155 Goal 4



MATERIAL TOPICS

GRI Standards

GRI 203: Indirect 203-1

Economic Impacts

2016

GRI G4: Sector G4-A01

Specific (Airport

Operator) G4-A02
G4-A03

Business Partner Engagement

GRI 103: Management =~ 103-1
Approach 2016
103-2

103-3
Access to Airport Areas
GRI 103: Management = 103-1
Approach 2016

103-2

103-3

Supply Chain Management

GRI 103: Management =~ 103-1
Approach 2016
103-2

103-3

Customer Relationship Management

GRI 103: Management = 103-1

Approach 2016
103-2

103-3
Innovation
GRI 103: Management =~ 103-1
Approach 2016

103-2

103-3
Corporate Governance
GRI 103: Management =~ 103-1
Approach 2016

103-2

103-3

Disclosure

Infrastructure investments and services supported

Total number of passengers annually
Total annual number of aircraft movements

Total amount of cargo tonnage

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Page Number/URL

33-36

36, 156
36, 156

36, 156

31
41-43

42

31

37-40

31,43

43, 45

46
47-49, 52-53

48, 50-52

54
54-55

56-57

59
60-64

59, 64

Omission/Remark

Information
unavailable
(Remark: AOT will
evaluate this topic
in the future due to
current action plan.)

Information
unavailable
(Remark: AOT will
evaluate this topic
in the future due to
current action plan.)

SDG

Goal 11

Goal 8

Goal 8

Goal 8

Goal 17

Goal 17

Goal 17

Goal 11

Goal 11

Goal 11

Goal 9

Goal 9

Goal 9
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MATERIAL TOPICS

n GRI

GRI Standards

Business Ethics

GRI 103: Management
Approach 2016

GRI 205: Anti-
Corruption 2016

Risk Management

GRI 103: Management
Approach 2016

Safety and Security

GRI 103: Management
Approach 2016

Information and Cyber Security

GRI 103: Management
Approach 2016

Occupational health and Safety

GRI 103: Management
Approach 2016

GRI 403: Occupational
Health & Safety
2016

Low Carbon Airport

GRI 103: Management
Approach 2016

GRI 307: Environmental
Compliance 2016

GRI 305: Emissions
2016

103-1

103-2

103-3

205-2

103-1

103-2

103-3

103-1

103-2

103-3

103-1

103-2

103-3

103-1

103-2

103-3

403-1

403-2

103-1

103-2

103-3

307-1

305-1

305-2

305-4

Disclosure

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Communication and Training about anti-corruption

Explanation of the material topic and its Boundary
The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary
The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Workers representation in formal joint management-worker health and
safety committees

Types of injury and rates of injury, occupational diseases, lost days, and
absenteeism, and number of work-related fatalities

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Non-compliance with environmental laws and regulations

Direct (Scope 1) GHG emissions
Energy indirect (Scope 2) GHG emissions

GHG emissions intensity

Page Number/URL

59
65
70

65-66

59, 71
71, 73-75

73, 76-77

81
82-84

83

81, 86

86

81
89
93

89

94-95, 163

97
97
99

99

100, 157-158
100, 158-159

100

Omission/Remark

Information
unavailable
Remark: AOT will
evaluate this topic
in the future due to
current action plan.

SDG

Goal 11

Goal 11

Goal 11

Goal 8

Goal 8

Goal 8

Goal 8

Goal 8

Goal 13

Goal 13

Goal 13

Goal 13

Goal 13

Goal 13

Goal 13



MATERIAL TOPICS

GRI Standards

Energy Efficiency

GRI 103: Management
Approach 2016

GRI 302: Energy
2016

Air Quality Control

GRI 103: Management
Approach 2016

Noise Pollution Control

GRI 103: Management
Approach 2016

Water Management

GRI 103: Management
Approach 2016

GRI 303: Water
2016

Waste Management

GRI 103: Management
Approach 2016

GRI 306: Effluents
and Waste 2016

Dialogue and Relations

GRI 103: Management
Approach 2016

GRI 413: Local
Communities 2016

103-1

103-2

103-3

302-1

302-3

103-1

103-2

103-3

103-1

103-2

103-3

103-1

103-2

103-3

303-1

303-3

103-1

103-2

103-3

306-2

Disclosure

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Energy Consumption within the organization

Energy intensity

Explanation of the material topic and its Boundary
The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary
The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Total volume of water withdrawn

Water recycled and reused

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Waste by type and disposal method

with Stakeholders

103-1

103-2

103-3

413-1

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Operations with local community engagement, impact assessments,

development programs

Page Number/URL

97

97

99
100, 157

157

97
97, 102

99, 102

97
97, 102-103

99, 103-107

97
97, 108
89
108, 157

108, 157

97
97, 109
99

109, 157

110

111-112

110

118-130

Omission/Remark

SDG

Goal 13

Goal 13

Goal 13

Goal 13

Goal 13

Goal 13

Goal 13

Goal 13

Goal 11

Goal 11

Goal 11

Goal 4, Goal 8,
Goal 9, Goal 11,
Goal 13, Goal 14,
Goal 15, Goal 17

Goal 4, Goal 8,
Goal 9, Goal 11,
Goal 13, Goal 14,
Goal 15, Goal 17

Goal 4, Goal 8,
Goal 9, Goal 11,
Goal 13, Goal 14,
Goal 15, Goal 17
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MATERIAL TOPICS

GRI Standards

Disclosure

Accessibility in Terminal for People with Disabilities or Reduced Mobility

GRI 103: Management = 103-1
Approach 2016
103-2
103-3
Human Rights

GRI 103: Management =~ 103-1
Approach 2016

103-2
103-3
GRI 412: Human 412-2
Rights Assessment
2016

Explanation of the material topic and its Boundary
The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Employee training on human rights policies or procedures

Employee Development and Talent Retention

GRI 103: Management =~ 103-1
Approach 2016
103-2
103-3

GRI 404: Training 404-1
and Education 2016

404-2

404-3

Labor Relations and Well-being

GRI 103: Manage- 103-1
ment Approach 2016

103-2
103-3
Diversity and Fair opportunities

GRI 103: Management =~ 103-1
Approach 2016

103-2
103-3

GRI 401: Employment = 401-1
2016

401-3

GRI 405: Diversity 405-1
and Equal
Opportunity 2016

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Average hours of training per year per employee

Programs for upgrading employee skills and transition assistance
programs

Percentage of employees receiving regular performance and career
development reviews

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary

The management approach and its components
Evaluation of the management approach

New employee hires and employee turnover

Parental Leave

Diversity of governance bodies and employees

Page Number/URL

110
131

131

110

133

65, 133

135
136
137

137, 162-163

138

139

135, 140

140-143

144

135
144

161-162

145, 162

160-161

Omission/Remark

Information
unavailable
(Remark: AOT will
evaluate this topic
in the future due to
current action plan.)

SDG

Goal 11

Goal 11

Goal 11

Goal 11

Goal 11

Goal 11

Goal 11

Goal 8

Goal 8

Goal 8

Goal 8

Goal 8

Goal 8

Goal 8

Goal 8

Goal 8

Goal 8

Goal 8

Goal 8



: nuud1s29AUARAIRU
SIPIIUNISWAIUN9EWIIEU Us:91U 2560 USEN nron1rAgaulng 911m (UK1BU) hSo nan.

voyaannuudisovnduAnIrulv:UunElunisUSuusitionn

na:sunuunisidniweveyalusieviuniswamunegweaugiu Us=91U 2561 vod non.sald
vovauws:ArudnSUAdUSOUiavaInnuIduaE1Igy

o Iﬂl ] Y a =3 ] 1 !
NIINUATANUNE X asludas () wazuansdamaiuayiTuaslutasing

1. IwA

O ang BRRYiaTN

2. SzIAUNISANUY
o FndnBryeysi
o 1Byt
o Byanin

O gandfEyeyin

3. muidugienulunduln

o fnethwrinawu © gqnén (flagans/ananisiiv) O quTuseudnIuLITNALNNg
O wineu oA dndenng
O whanumang O dewnaTu © dnGewAindne

o Bw ngonnsey

4. NulASUSIPIIUNISWHIUNDEINEIEIUVOY NaN.91NKaIN WA

o Aulasaes nen. O udNNUY/UsIENe/AingsAng O wdseaunngly nen.
=3 rkﬂl o v £ dll
o vl O udsrgnandeyeneli 8T NIy

5. iudannUs=auATATUNSSUSIBIUNSWRIUNEEWENEU Us:=91U 2560
o Fan new.

 dsznaunssindulaneu

O mss/MIAnE

O ATHNAARN I ENUTRIAULES

O Bw) ngwnszy



6. ADWAUYsNlaznoULNGafiovaIsIeuAdWENEU U 2560

1 k3 < v o A = £ o
- ladszifuauaanustinees nen.ivesla N unany GH 5uilga
o a v QI/ A v £ o
- HANITANRUITUATRANEE U DA AR 1N unang Tingl ETHEN
ANNAYNEANEELTEI Nan.iesls
z = 1 dll = = U o
- WamiAnNmNNzaNLaz N Te naLNe sl N unans fingl UFuilga
X e A o = o .
- Hammanuanynudean1Imsuivesla N unans fing SETHEN

7. nmuauleus:zinuniunUEgIguUvad nan.isavlinung

mMafNTnANamnIn lunsAfiugsna madfsEnsTeineInALny N385 1R USHRIALAAININGINA
UETEaFE IR EVESIE GV NMILTMTIAN1TGNANANAUS nauluaunduwieuinngsuy
nsiiuguananIaLay NMILFMIAANTANNIRENUAT ANlaaaiawaznisinANLaensi
A3ti597: lUNN9ALHUgINA WRNIRdang A v nAeu
nsinwanNlaeniuvesdeys q1TerNaLazANUaensiE vinanaenuniduinssieduandan
lun1sineu
NIANNBLAMAINNAIANTBY NEN. msduainnisdnfieznises NIWAUILYARINST
MeINIAEULAZNTAELY
ANURVBN YT
weUANRAUSUazANNINE TS ANUAINUANTBINTINIY B NTOUNTZL oo
21BN INIIU

8. muAndItionlusIevIug AsoUAUUSIIRUAUADIUEVEUVY NoN.KSalU @ asaungu @ lainsaungu
wnviuAndnliasaungu IsaseytlssiiunvinuAndiasiass




-«« Awards and Accolades «--

THSI
(Thailand Sustainability Investment) 2017

AIRPORT SERVICE
QUALITY AWARDS 2016
CHIANG MAI
INTERNATIONAL AIRPORT

Membership of
FTSE4Good Index
2017

World’s Best
Employers 2017

Thailand’s Top Corporate Brand Value 2017

Outstanding Workplace

in Safety, Occupational Health
and Working Environment
Award 2017

MONEY & BANKING AWARDS 2016

State Organization Enterprises
Award (SOE Award);
Outstanding Human Resource
Development Award 2016
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