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Suvarnabhumi Airport
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International Gateway
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Don Mueang International Airport
virenmeAsunisansa uazligeenn
Fast and Hassle-free Airport
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Chiang Mai International Airport

UszagimusssNaIuul
Gateway to Lanna Heritage
YINANTMAENUWIA Lal
Hat Yai International Airport
Uszpgmalagaaading
Gateway to Southern-most Thailand

i maenugLAm

Phuket International Airport
szagaunaiuy

Gateway to the Andaman

YaIMALTULNAINA9 L Tees1e
Mae Fah Luang-Chiang Rai
International Airport

Audnaeninadusugsnainaaiumsiy
Regional Center for Aviation-related Business




TO REACH OUR GOALS : 13

InsvasusnglanaznisatduauunisAtiussioved nen.lnggus:naunisniguan

$191A971NN9NISNISTU (Aeronautical Revenue)

Aassaiiienlun1sTuaY ANg9INleN ANEITNLTEIN ANLPTEY
a a o
2BIBINALINY NRaABINTALNU Asldaunndn BAUILANNAZAIN

s19lAATYIAgAUAYNISNISTU (Non-Aeronautical Revenue)

sel@dan e AN seld
1 1 o a o Y a
nadselead waZAENada TN INE annsleLTnng

A9NSSUIW oddUAUUNSANTUSSTIVEd nan.InegUs:naunisneuan

7~

N

1UAEAINHATAIN

a dy a a oA a % v al AI
N13L3NNTAAN LAY S0RYTU 13155 uANUAN Fan
@ v
TR ALAWAN

\ A ¢
N .\
ARRA L

A\ NRANRRNANRNNNY

nsliLEnIslaeans Usinnsnaens ABUIANNATAIN
ANATyry oA I Usziman 7
AHuRan1sneluinaInIANY 1 Aanaslaauss

uﬂﬂmﬂma‘ﬁﬂLﬁumm‘ﬁfamilﬂ?mLﬁu‘tmquiﬁ@LLz’iq w@m.ﬁqﬁwumLmeqmavﬁ’ﬁLﬁuqaﬁ@‘lﬁlﬁmmmﬁqﬁu Wulilaging
HAnI mmimm?”ummL?ﬁ'mme‘l}ﬂmﬂmmiﬁ@ﬁm@Lﬁm%uluﬂmﬂm WAZANNNIDANANAINAI AN TR AUl f A
ﬁ@w@”Lﬁi”umaﬂi:wuiué’ﬁumﬂqLﬂﬁ:@;ﬁ@ GG Lm:?iqLLqmﬁfauﬂﬂNﬁimﬁmmaw’qq‘l}ﬁ@mrﬁh BUNIANTIBI UL NUAGUAR
299 nan.(Tuilszann 2560 - 2564) u‘Eﬂmﬂé’mmﬁaﬁuﬁmmfauﬁiﬂﬁmmﬁ'ﬂﬁmm@:mmﬁqﬁu WATWHBLHLNAIUNITAINLY

'
o

Peltiuaag nan.1l 2559 - 2562



14 : §4n nan. : [ s19IUNISWAIUNDY1IEIEU 2561 ; AOT ]

N1S3@VUOUATUAIVOY NoN.

Project Location

IIIIIIlM

Stakeholder Engagement
val v a g
grdauldidannngun



TO REACH OUR GOALS : 15

Project Feasibility Sustainable Design Concept Sustainable
Financial Statement

iaesans
MUIENUATLALA

Keanuuy

Stakeholder Stakeholder
Engagement On-site visits

qnen Wusing , ;:I aoulida
NNGINA NNNgN
>
TUTY
> %
uazrdenn ;i
- f 3

¥ AVAYAY,

ATIQAU Third Party

_ /f/( L )
UUILTITNT
T‘

IV Sustainable Construction
g Management

%44 YA

\WYAY A

N S AN ANV AN AU AV AVANY

' v
AUINUNBATIY




16 :

Strategies Objective

Foundation

$§2n non. [ S199IUNISWAIU10g1I80EU 2561 : AOT |

Sustainable Growth

AOT Operates The World’s Smartest Airports
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Awards and Accolades

sdanknounianiole

DJSI 2018

nan. lasusmaanliiduaniTnsainauatiu

MEMBER OF a1alaud 132 Dow Jones Sustainability Indices

DOW JoneS (DJSI) lunqugranunssiAnuIAnLazinseaiag
Sustainability Indices AugIuAuANUIAN (TRA: Transportation and

, , Transportation Infrastructure) safleafluild 4
In Collaboration with RobecoSAM « , . -
lungu Emerging Market 13gan1l 2018 azviau

THiiutenusluluiAn1en9EmsannIsassng
luniA fanaduAsegia daan waz@euanden iealudAanfiunisuazdnnisvinainiAeunmszivlan lned
nadulanaAssgia fanadsznaunisinasuglliupniuisgeusedsanuazfanndenatnaung

THSI (Thailand Sustainability Investment) I:ﬁ:UETI\]QU Us=91U 2561

nan.lafunisdnaaniduauiinnguuanningninisaifiney
LLuuﬁqﬁuﬂ@ﬁ’uﬁqﬁu Thailand Sustainability Investment (THSI)
Uszinnidimasnzidaulunarananninedusdssindling (nan.) NH
YAATMANNINEAINIIAIAAIAFINTT 100,000 A1UUN FiaLiladin
Wulld 4 dpsinTaaaaraudnninduralszmalng elddayaainnig
novuvulsziiuaandstududeyalunisdnsia THSI Taadniin
sredauannineg N uineinslssiius1udsuindean §9An LAz
U33¥MAUNA (Environmental, Social and Governance: ESG) Liaidlu
wuuetenALNUIENaanzidaudy uazhivgannaulazadadnu
wiludsemanazargdszme Tnadunadmunsd gassann Wouda
v ¥ dl a v a ¥ o 1 o v oI/ A

Wt AuTnsdun1stu nen. iWugunu nen.fulasaiafudediy
di o dl o a a2 o

Wadui 31 ganAN 2561 w NeUssguAIanIIAnIt AUl Bunside
a1saa AN aLlszinalng
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NoN.SU “sIaRIBL” SIASISIUAIUEIEU
Us=91U 2561 (Sustainability Report Award 2018)

NaN. FUT9TATENANNESE 1sz4nT] 2561 vida Sustainability Report
Award 2018 tlszinn “sre¥amdan” lulasanisdszniAsedasmeeny
Andaiiug 2561 AINNNTANLAYULBIE1TNIIUAMENTINNTAAY
nanningduaznarnuanning (n.a.,.) wazan1dulnaiwmal Tae
CSR Club ganpuiAsmannzdeulne Wedudt 7 funnan 2561 o anAns
AaAnENNINgusstlsvinalng Iaefisemildanusulagaseany
ANSE AN TN TRAN TN TR ALY 100 13 B9 nan.iflu
14 12 1l dFumeTamaaaluniai

CHULALONGKORN CHULALONGKORN
BUSINESS SCHOOL BUSINESS SCHOOL

ASEAN’S

nan.[ASusdaingsAer

Thailand’s Top Corporate Brand Value 2018
lazsWIAINYSAUFA 2018 2018
ASEAN’s Top Corporate Brand Value 2018

nayn. 1FFusedainesied Thailand’s Top Corporate Brand Value
2018 lunnangsnasudsuazladading seant 2561 (Iaa nan.
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defiauiuesinraulunnuuangsiazesing) uazdid nen,
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Corporate Brand Value 2018 lunguiszmeandau (Ine nen i
YAAWLTUA 13,607 AuniBayansy) anAusnditamaniuay
natlayd ainaensainundnende Tl wewmuned gessouain

o ¥ 4 ¥ dl a v a ¥ o
Wantidmdaiuiunsaaun1slu ven.duduny nen. funeu
39TaAINANHETUA 20 Aueauw 2561 tu wetlszguAnTe
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To Reach our (Goals of

oustainable Airports
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874,999 eadiu
AaLl

sels NUIEALETT
62,135.93 139,518,488 AU

euLT e lual
o o o
agluauauy 18*

MEMBER OF
Dow Jones

0 Sustainability Indices _
In Collaboration with RobecoSAM «»

nan.ifuan1@n Dow Jones Sustainability Indices 2018
' & ' d I i
’Lun@,uqmmumsumeﬂumﬂuLuaﬂmm‘}'ﬁqwugquﬁ'ﬂuﬂumﬂummﬁmnuﬁﬂu?ﬂw

famaiunuuilszan
2
AU 135

yan.lasuAnaan
SET THSI Index 2018

*ArmzuuusanaadlunzuugeaeudguIe-Aanau
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TO REACH OUR GOALS
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Evolution
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Roll-out
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Transformation
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AOT’s Innovation Strategies
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AOT Digital Platform
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Sustainabillity Performance

wanISANTWAUAIUAILEIEU

VOUIVANISS18v1U
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&9
NAMIANAUGINA
NANITANLIUEINA
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da5aadeu*
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fnaay

M5 lENSNENTUASMIRINUAURILIAADN
PFannunisldnwasanlnia
ﬂ?‘u’]mﬁ’]ﬁﬁ’]@:i:ﬁuu (Water withdrawal)
1Funnuinfieanainszuy (Water discharge)
1Buauin?ld (Water consumption)
ennnudslfnalaidunae
UFnnidelnadunaie

¥ Al %
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v o
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85.71
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IFASYYND
wan1sANUUSSA9

I 2658 2500 | 2501

201-1  WAMSANLAUESTA

918/l Fa1nNNI9ATHNaY /UL 45,773 52,783 56,744 62,135.93
Aldanalunsaiineny fULM 22,438 28,359 30,559  31,008.56
ANRDLILNULATATRANITNININY ATULW 5,648 5,934 6,499 7,001.73
mMranaRuiunadmiunanisanfiveudszand  duum 9,342 9,757 12,286 14,999
nsananBFliuiigua AU 7415 4,932 5584  6,060.84
ﬁumnulﬁfaﬁmu* ANULW 293 28 18 35
Auningsan AL 159,624 172,216 178,409.93 187,708.55
uﬁﬁumu /UL 50,812 51,902 46,721 43,493.43
A7128914128939 AL 108,812 120,314 131,688.69 144,269.12

a a 1 . . . (=3
msilsziiuamuaIwmsuTmMsvina meAenu (Airport Service Quality) (VAN 5 AZWWY)

YINBINIALNUGITTUNH AZLL LY 4.59 4.58 453 4.46*
YINBINIALNUABLLNEN AT - - 4.20 4.10**
VinanAewdes L ATLUL 4.49 4.50 453 4.50**
MaINIALNUANA L ATLUL - - - -
M18INALTUIR ALY - - - 4.15**
VInaN AL ULNR A @eesner AZLL LY - - - -
L s

ADTAITEU

msUfiRnuresdminuazwinauniels ngd - - 931 7328
ANALgLALES Nan.

nsUfiAuresdwinwasniinamnie e n3gd - - 270 202+**
MURATEIIUIENIUNNEUeN

woAnssunIsuanseeniignmeeudmiiuay  netil - - 568 422%%%
wrinaunelsinIeinAuguaTes nean.

PONINIILALDUALATHIATNT n3g - - 194 16717
ABIUIEANAZAIN nacl - - 207 172%wx

UNIENNE)

* Fuasyuiediny Aa700anyaaSuaniuFaIaianIsnAaLAzyaA1IaN WA 19 uianssuiedinu
** azuuLlszalnsnnan 3 Uszandl 2561
 @rgounislrzdiulull 2562

oo gayquiaiaaFeulnung 1 - 3 Uszanileut/szuind 2561
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VoyawuguveuifasmioInAgIu

uaudlneansilaulsennn 2561 (Aa1AN 2560 - NueNeW 2561)

, e sy
naINAgIU

G4-A01 vh'mmﬁmumﬁmnﬁ AU 25,265,903 651,131 5,909,465 5,736,252 14,541 31,175,368 30,973,604 665,672

WenAsunauliies AL 7,845,956 37,289 12,393,153 12,333,191 4,676 20,239,109 20,282,653 41,965

vinanAenwdelual AL 1,279,868 11,437 4,062,809 4,202,570 904 5,342,677 5,453,848 12,341
vhmmﬁmummlm;j AL 175,221 661 1,956,116 1,960,298 2,607 2,131,337 2,131,113 3,268
Vi']’ﬂ'm’]ﬁf_l’mnﬂLﬁﬁl AL 5,172,257 18,388 3,943,581 3,917,218 1,658 9,115,838 9,124,949 20,046

yinaNNIALINU AU 112,633
waifinnana e

98 1,301,991 1,287,055 872 1,414,624 1,389,106 970

39,851,838 719,004 29,567,115 29,436,584 25,258 69,418,953 69,355,273 744,262

T Ay

g tiunanmnlszinnmeiuuazdwiatlulssanm 2561 (RaiAN 2560 - NMueney 2561)

feMAEAL $9319an $9d19a1 $9d19a1 3ou19a1
06.00 - 17.59 18.00 - 05.59 06.00 - 17.59 18.00 - 05.59

L?"imﬁu 119,258 105,948 225,206 225,347 133,917 152,395 430,467 430,467

G4-A02 Tmagnswagiael

Audmndiad  Wendu 2,232 2,150 = = . - 4382 4,381

il Wendu 962 510 927 1,043 261 162 2,660 2,642

& a
EXRY LNEIL

122,452 108,608 134,844 153,438 71,605 52,887 437,509 437,490
o A =
nATg LNEIL

vy dwsuniasyliamasousnaingauaatls devainlaldeylussuudeyanisiuaes new. 39 new. ldsudeyaain uism Ingnisiuuiaszmalng s1ra (uan.)

Wsannduauazianllsealaiumn

Uszinningadu - = =
G4-A03  isnduAuAn A 115,631 132,750 451,490 575,664 -- 104,855 113,422
Lﬁmﬁuw%mﬁmﬂms Al 452,380 653,449 162,916 217,437 -- 625,732 802,757




160 : wan1sAIluvIudIuUAIUGIEU

[ S199IUNISWRAIUN0E 18U 2561 : AOT |

AuugIamstuNA L RvnluLAazina M AU

nnoINFAgIU

102-7 (AO) ¥IN@NALNUGITIOUYH

YNBNNIAENLABLLN DY

yinaniAenwdea s

naInALN A ULy

YINBINIAELIULLIA

YNDINIASNULNANMA [Tes

ERE

YNIENIG .
“yareneiue1alin1saniduanuiane lutsem

ALASTENINLIZNA

Kuog

#neinn9iiu
#nen19iiu
#nenn9iiu
#neinniiu
#nen19iiu
#nen19iiu

f1amsiu

MSINUIUMSLTANADLALASIUVRILARSINRIM ALY

nhaINAgU

102-7 YINANIALNY
(AO) ga790uni

enAgunauiies
WanAewdeslua
FNAINIALTUNIA LU
YneaNIAENULiA

YINBNTALNU
wA VA [ Teage

ERE

[nuquLlanENIg

[NUULAENS
[NUULAENS
[AnUULAENS
[NUULaENS

[UULAENS

NUIU
i unnatiy

ADANHETBILAREYINATMAEY

n1aNAgU

n1aNIAgIU
nmeluds:inA

14

28
13

11

32

agnsuu

nmeluds:zina

10139
swn
110

70

27
5

40
7

130

WwufiveurineanAgau

aignstu
S=HIWUs:zINFA

110
15

29

50

135

110

15

32

10

51

12

135

o nAgUlusvus=InA

M=Judan
naw IIOWSM

10

10

4 26
= 10
4 26

Fuoun1edu

urauns
nswn

AN

102-7 (AO)  ¥INBINAENUGITTUNN

7I18NAENLABLLN A

7iNeNnAeNLLTe U

vinaInALUIIA Iy

M1RINAEN UG

PINDINIALNBLNAIMA Teas

(mswnlawms)

5.2

6.32

2.57
4.75
2.21
5.24

(&)

(URs)
M93a@ 1: 3,700
930 2: 4,000
yeAd 1: 3,700
eAed 2: 3,500

3,400
3,050
3,000
3,000
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aunonaau
MSENSWEINSIIAzNISAINUAIUATIDAEOU

1lsz@nsninmsldnsnanns

302-1  Fnunnsldnasan wnzdme-dalug 473,686 554,330 571,775 569,745
302-3  AvNudind nsldwasanu wnzdme-dalug 0.0050 0.0046 0.0044 0.0041
saflaeans
- lulfn wnzdme-dalug 473,686 554,330 571,775 569,745
303-3  Ssnauhfidngszuy NUQNLNATLNRAS 7,970 8,591 9,473 10,600
(2018)  (Water withdrawal)
- sz MUgNUATLNRAS 6,261 8,052 9,000 10,299
- R VUQNLNARLNRAS
7 5 ) 1,971 539 474 301
- UILIAR uqﬂmﬂmum
3034 1NN ieanaInsEuL MUgNUATLNRAS 4,272 4,516 4,611 4,315
(2018) (Water discharge)***
- iRy ugnuArTiume 4,272 4,516 4,611 4,315
3035 1Bunundld NUQNLNATLNAST 3,959 4,075 4,863 6,285
(2018) (Water consumption )
306-2  isunnudefinau Alanfu 29,114,939 26,525,782 30,931,998 31,852,556
- Bunndalnalidunse GRS 29,083,449 26445362 30,810,048 31,706,488
- anadalnadunaie Alanfu 31,490 80,420 121,950 146,068

MR UMURIUIAADN

Anldanesan 1N 1,103,464,006 597,040,830 388,983,120 627,083,611
- Ruamu 1N 1,021,829,006 515,519,830 316,686,586  615,676,61
- Aldaalunnsandineny U 81,635,000 81,521,000 72,296,534 11,407,000

YNEUE
*1asnauild W lusesumsnesiegaiiu 1l 2560 - 2561 AsauAgunislFInzediiszneumsluvneimaenu uazsiusandeyalagiarsanamluudean iwihgesieimaeiu
= mgldnasndwialull 2558 lsizanvineaniaeugiin

s o N o o o o 8 oo 4 o LA N P I ' add o
1 [F041I NN NI W"V’)?‘Klé’?“?’mu’)W]JW@E/V@\?N’WW’77‘1/’)1/5’714’“@5%71/@{1&!7’7WHMWE/LILW’H/W‘@?]WJ’WLJ’]"V’WLLV@\?ﬁ?‘?‘id‘ﬂ’?ﬂ‘i’lﬂl’?@ﬁ‘a‘,’ﬂﬂ
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aunau
VouawugIuFmuUNSWeINSUAAAVod non.

ﬂ KR
102-8  AMTUIUNLNIUNINRNA

ER RN 6,044 6,809 7,229 7,716
Al
3,688 2,356 4,199 2,610 4,346 2,610 4,648 3,068
fasinz  61.02 3898 6167 3833 60.12 3833 60.24 39.76

UUNAINDNE
#aendn 30 1 A 1,458 2,013 2,054 2,132
30-501 AU 3,647 3,856 4,163 4,515
1nna1 50 1 A 939 940 1,012 1,069
UNANUTTLANF Y EY1A9
FLannedeyeyndna AU 1 - 1 - 1 - 2 -
wingulezan 4,969 8,253 5,432 5,622

s 3,082 1,887 3,242 2,011 3,348 2,084 3,382 2,140
Qﬂ%’]x‘i‘f]lf'm?’n " 1,074 1,557 1,797 2,192

605 469 958 599 998 799 1,264 928
uUnMNszInNmMSaI1ang
AANIAN AL 2,918 1,755 3,082 1,887 3,242 2,011 3,382 2,140
Analdidninan AL - - - - - - - -
AUUNANNUR (Wunaudszan)

EREN AL 4,969 5,253 5,432 5,622
Avinaulugy AL 1,235 1,231 573 678 574 697
VBN AL UEIITUNH AL 2,202 2,200 1553 701 1570 703
nanAeuaauia AL 654 782 537 336 548 344
vinanAenwdeslud AL 204 204 129 77 132 93
VnanIAE WA gy A 175 142 125 52 130 61
MeINAENULIG AL 343 516 335 195 331 193
e @eeme AR 136 178 96 45 97 49

RMUUNANNUN (AMAN9TIATI)

EXEY A 1,074 1,557 1,797 2,192
Avineulnngy AL 0 0 0 0 0 0
YNeINIALUgITTUNH AU 469 549 360 357 500 401
vnanAuAauile A 308 513 280 204 299 232
WenAenudes Lo AU 53 111 83 59 117 74
vinaInIAurIA gy AL 52 61 87 25 95 25
N8N ALULIR AU 153 221 153 128 217 168

PNBINALULNAN MR 1 TeNge AU 39 102 35 26 36 28
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ATNURAINRATLUBINUTNIY

405-1  AMNUAINUAEUDINUTNIY

SLAUAMENTTNMS

794 14 12 15 15
A
12 2 10 2 13 2 13 2

faenz 8571 1429 83.33 1667 8667 13.33 86.67 13.33
angifaendt 30 T lussiuimeniy  Au - - - -
1) 30 - 50 T Tuseaupenii AL 1 2 2 2

21g1nn91 50 U Tuseduipeniy Aw 13 10 13 13

o ¥ a a

FEAUNUTUITTEAUGS (5zAU 9 - 11)

794 145 151 158 149
A
26 52 99 52 103 58 97 52

fasinzy  64.14 3586 6556 3444 6519 3481 6510 34.90

a1gtieendn 30 U luszdvipeniu  Aw 0 0 0 0
1 30 - 50 T Tuszauipenin AL 19 19 22 26
a1gunndn 50 T Tugeiupaniu  Au 126 132 136 123

o v

SLAUKNUSUNST (5EAU 7 - 8)

U

794 1,019 1,046 1,106 1,150
Al
517 502 530 516 552 554 574 576

fatay  50.74 49.26 50.67 49.33 49.91 50.09 49.91 50.09

a1gtiaendn 30 U luszdupeniu  Aw 0 0 0 0
21 30 - 50 T Tuseauipenii AL 551 565 603 608
2151091 50 U Tuseduipeniny A 468 481 503 542

seAUUNURAMS (AL 6 AIN)
794 4,880 4,056 4,168 4,223
™ 3,078 1,802 2,613 1,443 2,693 1,475 2,711 1,512
fpamy  63.07 36.93 6442 3358 6461 3539 6420 35.80
agtienndn 30 T lusziuipaniu  Aw 1,458 882 883 836

218 30 - 50 T TuszAuipeain Al 3,077 2,847 2,943 3,006

a1gunndn 50 T Tugeduimaniu  Aw 345 327 342 381
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401-1

FTUIUMFTANY

AMUIUMIINAINTIULsean lud
399
AL

fn3191997u 5
Foray

[ S1991UNISWRIUN0E 18U 2561

532
329 203
10.71

6.62  4.09

UIUMSIANNUNNULsEA LUl (duunanans)

faen91 30 U AL
%
Saaay

30-501] AL
%
Speay

141NN91 50 1 AL
%
Sy

AUIUMEINAINYMRNTIATII U
79
AL

fmn31919971 1 5
oray

16.29

317
6.38
214
4.31
1
0.02

385
175 210

35.85
19.55

AMUIUMSIIANGNANTIATITLUN ([ITWUNEINETE)

faeindn 30 ¥ AL
v
fauay
30-501 AL
%
Saaay
11nN91 50 1 AL
%
Sy
FIUIUMSDANAINUSHN

M5aanNINL3ENARINL UL sEan

993
AU
f731N170ANANLITEN .
o . 2 faeay
(Faninaulszaniennn)
dnsnseaniaaasasla .
FRHH

v
(FRaninauLlszanianng)

322
29.98
63
5.87

128
84 44
2.58
169  0.89
0.34

0.20 0.14

- AOT ]

419
250 169

7.98
476  3.22
316
6.02
103
1.96

639
485 144
40.40
3115 9.25
582
37.38
47
3.02

139
91 48
2.65
1.73  0.91
0.28

022  0.05

300
183 117

5.52
3.36 215
184
3.39
116
2.13

366

149 217
20.36

8.29 12.07
201
11.18
136
7.57
29
1.61

124
79 45
2.28
145 0.83
0.38

022 0.83

195
105 90

3.5
3.10 4.21
115
1.01 1.07
7
0.83 0.56
0.05 0

859
457 402
39.19
20.85 18.34
414
1099  7.89
423
944 985
22

0.41 0.59

86
51 8S
0.42
0.18
0.42
0.18 0.24

0.24



401-1 MSRAMINUSENUBINUMNULITEA (ITUUnAINEE)

401-3

Haendn 30 T AL
Saeny

30-50 1) A
E%
fpeay

141nN91 50 1) A
%
fatay

msa’am’mu?ﬁvmmgnﬁ"mﬁ"ms’m

EAPRN

AFIINITAANANNLITEN
(FANENIULszAN NN RA)

AL

%
TREURS

8
0.16
23
0.46
97
1.95

238
186 52
22.16
1732 4.84

AMUIUMFTIANGNANTIATIY (RNUUNAINDL)

Haendn 30 T

AL
%
Saeay
30-501 AL
Saeay
141nN31 50 1 A
%
Saeay
MSANNALNALRLNALAS
ANUUNTNIUNRANTANA
4 X AL
LNBLRENALAT
1N TINIURANA
4 X AL
SGIRENGME:
ANUILNENUANAUNINN9
NAINAUGATTELNNIANA AU
NTRIGENCMEE
RNUIUNTNIUANAUNINN9
UAIANAUGATTELNNIANA
4 X . . . AL
NBLAENALATLATENTINIUFe
wasaniuldan 11
ARTINITNALUNINIRLAE
N13A9DLIBININITUNNALINA Y
Faaay

NINIUNAIAINTZEZNITANA
\NBIALNALATAULAAILAD

112
10.43
126
11.73

4,969

3,082 1,187

= 100

0.15
16
0.30
115
2.19

294
218 76
18.88
14.00 4.88

181
11.62
113
7.26

5,253
3,242 2,011

- 100
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16
0.29
13
0.24
95
1.75

49
36 18
2.72
20 0.72

36
2.0
S
0.72

5,432
3,348 2,084

= 100

0.07 0.07
14
0.09 0.16

0.02 0

42
25 17
1.92
1.14 0.78

23

0.5 0.54
17

0.55 0.23

5,622

3,382 2,140

0 10

= 100
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MSWRAIUILARING

2561

404-1 mselnmausuninulszan
uandalusiineusueds | 39.12 41.05 29.65 4368
O NI
45.09 2942 4730 30.42 3497 2248 46.32 33.47

ALUNATNTEAUNUINIY

ATUZNIINNITLTEN doluarani - - - 18.00
NININUTEALLLEFUNS . ,

. o FqlNaFB AL 22.58 23.50 17.37 20.45
UGS (3L 9 - 11)
NENUTTAU LTINS B ,

N K doluaranid 39.51 41.48 30.66 36.2
(32AU 7 - 8)
winauszauliRnIg o

5 O N2 - - - 39.35
(52AU 1 - 6)
AUUNAINDTE
Hfaeindn 30 1l dolussiand 32.12 33.18 24.53 31.50
30-44 ﬂ G lIFB AL 4413 46.45 34.34 48.20
45 -60 1) Falaapamu 36.06 38.27 28.29 29.30

HARALLNUAINMIRIUNY1E
HCROI - 4.06 513 512 5.45
ansimslausiasundanely

fMTINTIaUENE
Anwuanie e Saaaz 1.69 2.00 2.64 20.89
(11 NNFUFUAN M)

AHNIND LAARINT Y

wlnvau

AMNNIND LAURINININY

Had1399ANNINe lantinenu Seeaz 84.69 84.69 80.75 83.46

(HnFaeaz 100)

Speay - - 8254 7812 80.75 78.12
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ANTLUMSTINNGNUALLATIANFDTDY

ANBluMSTINNGUUAZIATIANARTAY

nrnuluannmusuiFIamne AL 3,009 3,242 3,509 3,892
Sauazsia
NHENULsEAN 60.56 61.72 64.60 50.44
e

a1 urNgLasAnNldaanns

- - - TURTETVRE
m“ 2958 ﬂm 2361 2561

403-9  WUNU

(2018)  Fagrmsunmiiuiedunynau natilste 0 007 027 008 0
(LTIFR) 39u 1 audaluenisineu
avinanulug nItilsin - - 0.00  0.00 0
e nIAEugITTUN R 1 dudalimsinen - 049  0.32 0
WanAeupauiies - - 0.37  0.00 0
WanAe el - - 0.00  0.00 0
VnanIAE WA gy - - 0.00  0.00 0
MeNIAENULLIG - - 0.00  0.00 0
e Ae LR a9 @eesn - - 0.00 0.00 0
fé”mqmmgul,l,iwmqﬁﬁmaﬁq%u é”w?iuqmm Fie - - 367 066 0
NeIAIY (LTISR) 993 1 AUE2TNINNTNN9NU
dtinaudlugy "a”w?iuqmmu Fie - - 0.00  0.00 0
MenIANugasTL 1 dudalimainen - 293 176 0
enAeupauiie - - 0.74  0.00 0
WanAe el - - 0.00  0.00 0
naINIALNUIA Iy - - 0.00  0.00 0
1RINALUIR - - 0.00  0.00 0
anAe LR a0 Feese - - 0.00 0.00 0
5L
Shmnsnaduiviuvganu natiste - - - 0.27 0
(LTIFR) 1 udaluenngineny
dninanulug) n3tiste - - - 0 0
MeNIALNUgITTUNN 1 fwdalaemsion - - 0.27 0
nanAenupauLiles - - - 0 0
WnanAe el - - - 0 0
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10hrunel
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403-9  vinanAeumna gy natisia 0
(2018)  gingnnpeug.in 1 §rudaluennavinanu i i 0 0
e nAeULNHIMANe Tease - - - 0 0
@"mmmm@mm‘umqﬁﬁmsﬁq%u f;"u‘*?immmu 20 - - - 0 0
NEA9TU (LTISR) 1 &udaluannavine
dinedluey f?u‘*?iuqmmu 20 - - - 0 0
YinemAEugas T 1 audaluenisyinenn ) _ 0 0
vnanAeuAauie - - - 0 0
vinanniAedae iy - - - 0 0
vinanaAeuNA gy - - - 0 0
MRINALULR - - - 0 0
vnanTAL UL A [THeeTe - - - 0 0
msdedamilesannisinen nacl 1 1 0 0 0
atinanulungy nacl - - 0 0 0
e NIAENUgITUNR - - 0 0 0
A unauia - - 0 0 0
vinanniAe e v - - 0 0 0
naInIALUIA Iy - - 0 0 0
M1RINALIUIR - - 0 0 0
neanAeuLNHIMaNs @eane - - 0 0 0

= oy s o o
* - U EN‘ZJJJJﬂ’JﬂﬂLI‘?I@J;‘m
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R Content Index

v
o~

ABliAI59A GRI

Page Omission/

REINES

GRI Standard Number (s)
and/or URL

GRI 102: General  102-1  Name of the organization 6,9, 11, 155, 180 -
Disclosures 2016 o )
102-2  Activities, brands, products, and services 11-13,70 -
102-3  Location of headquarters 11, 155, 180 -
102-4  Location of operations 11 -
102-5  Ownership and legal form 11 -
102-6 Markets served 6,11-13,71-75 -
102-7  Scale of the organization 11,37, 70- 71, -
158 - 160, 162
102-8 Information on employees and other workers 162 -
102-9  Supply chain 15,59 -61 -
102-10 Significant changes to the organization and 48 - 53, 55, 60 -
its supply chain
102-11  Precautionary Principle or approach 28,31-32,34 -
102-12 External initiatives 19, 35 - 36, 42, -
58, 86, 128, 143,
102-13 Membership of associations 6, 35, 58 =
102-14 Statement from senior decision-maker 6,9 -
102-15 Key impacts, risks, and opportunities 6, 9, 31 -

102-16 Values, principles, standards, and norms of behavior 10 - 11, 19, 23, 25 -

102-17 Mechanisms for advice and concerns about ethics 27 -28 =
102-18 Governance structure 20-21,38 =
102-19 Delegating authority 21, 38 -
102-20 Executive-level responsibility for economic, 21 -

environmental, and social topics

102-22 Composition of the highest governance body and 21-22 =
its committees
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GRI Standard

GRI 102: General
Disclosures 2016

102-23

102-24

102-27
102-28

102-29

102-30
102-31

102-32

102-33
102-34
102-40
102-41
102-42
102-43
102-44
102-45

102-46
102-47
102-48

Chair of the highest governance body

Nominating and selecting the highest governance
body

Collective knowledge of highest governance body

Evaluating the highest governance body’s
performance

Identifying and managing economic, environmental,
and social impacts

Effectiveness of risk management processes

Review of economic, environmental, and social
topics

Highest governance body'’s role in sustainability
reporting

Communicating critical concerns

Nature and total number of critical concerns
List of stakeholder groups

Collective bargaining agreements
Identifying and selecting stakeholders
Approach to stakeholder engagement

Key topics and concerns raised

Entities included in the consolidated financial
statements

Defining report content and topic Boundaries
List of material topics

Restatements of information

Page

Number (s)
and/or URL

See remark

21

22
23

28, 148

28
28

148

27 -28
27 -28
150 - 155
116
151
151 - 154
152 - 1564
148

148
149 - 150

See remark

Omission/
REINECS

Chairman of
AOT is not

an executive
officer. This
information is
disclosed in
Annual Report
2018

Information on
Climate Change
will be disclosed
on AOT website
in 2019
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Page

Omission/

GRI Standard Disclosure Number (s) I

and/or URL

GRI 102: General 102-49 Changes in reporting See remark AOT has
Disclosures 2016 reviewed
materiality

assessment in
2018; therefore,
details of
materiality were
updated in this

report.
102-50 Reporting period 148 =
102-51  Date of most recent report 148 -
102-52  Reporting cycle 148 -
102-53  Contact point for questions regarding the report 155 =
102-54  Claims of reporting in accordance with the GRI 148 -
Standards
102-55 GRI content index 169-178 =
102-56  External assurance See remark No external

assurance for the
report in 2018

MATERIAL TOPICS

) Omission/

Remarks

GRI Standards Number (s)
and/or URL

Airport Infrastructure and Accessibility

GRI 103: 103-1  Explanation of the material topic and its 45, 54 - Goal 9,
Management Boundary Goal 17
Approach 2016

2 103-2  The management approach and 45,48 - 54 - Goal 9,

its components Goal 17

103-3  Evaluation of the management approach 45 - Goal 9,

Goal 17

GRI G4: G4-DMA Transport, Inter-modality, 144 - 146 - Goal 9,

Sector Specific Provision of Services or Facilities for Goal 17
(Airport Operator) Persons with Special Needs

Not Applicable - Achievement against airport expansion 45 -54 Goal 9,

plan Goal 17

171
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MATERIAL TOPICS

Page

Omission/

GRI Standards Number (s) Remarks

and/or URL

Partnership and Collaboration

GRI 1083: 103-1  Explanation of the material topic and 5% - Goal 9,

Management its Boundary Goal 17
Approach 2016

103-2  The management approach and 55 -59 - Goal 9,

its components Goal 17

103-3  Evaluation of the management approach 55) - Goal 9,

Goal 17

Not Applicable - Completeness of Sister Airport Agreement 56 - 57 - Goal 9,

(SAA) against plan Goal 17

Sustainable Supply Chain

GRI 103: 103-1  Explanation of the material topic and 55, 61 = Goal 8
Management its Boundary
Approach 2016
i 103-2  The management approach and 59 - 60 = Goal 8
its components
103-3  Evaluation of the management approach 59 - Goal 8
Not Applicable - Training for procurement personnel to 60 Goal 8

comply with regulations

Information Security and Privacy

GRI 1083: 103-1  Explanation of the material topic and 62 - Goal 4
Management its Boundary
Approach 2016

103-2  The management approach and 66 - 69 - Goal 4

its components

103-3  Evaluation of the management approach 66 - 67 Goal 4
GRI 418: 418-1  Substantiated complaints concerning 69 - Goal 4
Customer breaches of customer privacy and losses
Privacy 2016 of customer data

Economic Performance

GRI 103: 103-1  Explanation of the material topic and 44,70 - Goal 8, Goal 9,
Management its Boundary Goal 17
Approach 2016
. 103-2  The management approach and 70,72-74 - Goal 8, Goal 9,
its components Goal 17
103-3  Evaluation of the management approach 72 - Goal 8, Goal 9,

Goal 17



MATERIAL TOPICS

GRI Standards

GRI 201: 201-1

Economic

Performance 2016

GRI G4: AO1

Sector Specific

Airport O ti

(Airport Operator) o
AO3

Direct economic value generated and
distributed

AO1 Number of passengers

AO2 Number of aircraft movements

Total amount of cargo tonnage

Marketing and Reputation Management

GRI 103: 103-1
Management
A h 201
pproach 2016 103-2
103-3

Not Applicable -

Customer Satisfaction

GRI 103: 103-1
Management
A h 201

pproach 2016 103-2

103-3

GRI G4: Sector G4-DMA
Specific
(Airport Operator)

Not Applicable -

Digitization and Innovation

GRI 103: 103-1
Management
A h 2016
pproac 1032
103-3

Not Applicable =

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Achievement against airport strategic
position

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Procedure/process for quality control of
service

Customer Satisfaction Score (ASQ, NPS)

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Achievement on launching innovation
project

Page

Number (s)
and/or URL

158

70, 159

70, 159 - 160

71,159

74

74 -75

74

75

76

76 - 80, 82

76

76

81-82

62

62 - 66

62, 64

62, 65 - 66
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Omission/
Remarks

Goal 8, Goal 9,
Goal 17

Goal 8, Goal 9,
Goal 17

Goal 8, Goal 9,
Goal 17

Goal 8, Goal
9,Goal 17

Goal 16

Goal 16

Goal 16

Goal 16

Goal 16
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MATERIAL TOPICS

Page

Omission/

GRI Standards Number (s) Remarks

and/or URL

Energy and Climate Change

GRI 103: 103-1  Explanation of the material topic and 83, 101 - Goal 7,
Management its Boundary Goal 9
Approach 2016 103-2 The management approach and 83 - 85, 88, - Goal 7,
its components 101, 103 Goal 9
103-3  Evaluation of the management approach 86, 101 - Goal 7,
Goal 9
GRI 302: 302-1  Energy Consumption within the 101 - 102, = Goal 7,
Energy 2016 organization 161 Goal 9
302-2 Energy consumption outside of the 101 = =
organization
302-3  Energy intensity 103, 161 - Goal 7,
Goal 9
302-4  Reduction of energy consumption 101 - Goal 7,
Goal 9
GRI 307: 307-1  Non-compliance with environmental laws 87 - Goal 7,
Environmental and regulations Goal 9
Compliance 2016
GRI 305: 305-1 Direct (Scope 1) GHG emissions - - Goal 7,
Emissions 2016 Goal 9
305-2  Energy indirect (Scope 2) GHG emissions - - Goal 7,
Goal 9
305-4 GHG emissions intensity - - Goal 7,
Goal 9
305-5 Reduction of GHG emissions - - Goal 7,
Goal 9
305-7  Nitrogen oxides (NOX) and other significant 94 - Goal 7,
air emissions Goal 9
GRI G4: AO5 Ambient air quality levels 94 - Goal 7,
Sector Specific Goal 9
(Airport Operator)
Noise
GRI 103: 103-1  Explanation of the material topic and 83, 89 - -
Management its Boundary
Approach 2016 103-2  The management approach and 90, 93 - -

its components

103-3  Evaluation of the management approach 89 - -



MATERIAL TOPICS

GRI Standards

Page

Number (s)
and/or URL
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Omission/
Remarks

GRI G4:
Sector Specific

Airport O ti
(Airport Operator) AOT

Water and Wastewater

GRI 103: 103-1
Management
Approach 2016
103-2
103-3
GRI 303: 303-3
Water 2016
GRI 303: 303-3
Water and
Effluents 2018 303-4
303-5

G4-DMA

Noise targets or limits applicable to the
airport

Number and percentage change of people

residing in areas affected

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Water recycled and reused

Water withdrawal
Water discharge

Water consumption

Resource and Waste Management

GRI 1083: 103-1
Management
Approach 2016
103-2
103-3
GRI 306: 306-2
Effluents

and Waste 2016

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Waste by type and disposal method

Occupational Health, Safety, Well-being and Labor Working Condition

GRI 103: 103-1

Management

Approach 2016 103-2
103-3

GRI 4083: 403-1

Occupational

Health & Safety
2016

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Workers representation in formal joint
management-worker health and safety
committees

90

90 - 92

83, 94

84,94

94

96

95, 161
95, 161

161

83, 96

84 - 85, 97,
99 -100

97

97 - 99, 161

104 - 105

105-113

105, 107, 111
106

- Goal 3, Goal 6

- Goal 3, Goal 6

- Goal 3, Goal 6

- Goal 3, Goal 6

- Goal 3, Goal 6
- Goal 3, Goal 6

- Goal 3, Goal 6

- Goal 11,
Goal 12

- Goal 11,
Goal 12

- Goal 11,
Goal 12

- Goal 11,
Goal 12

= Goal 3, Goal 8

- Goal 3, Goal 8

- Goal 3, Goal 8
- Goal 3, Goal 8
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MATERIAL TOPICS

Page Omission/
GRI Standards Number (s) Remarks
and/or URL
GRI 403: 403-1  Occupational health and safety 105 - 111 = Goal 3, Goal 8
Occupational management system
Healthand Safety  403.3  Occupational health services 106 - 111 - Goal 3, Goal 8
2018
403-4  Worker participation, consultation, 106 - 110 - Goal 3, Goal 8
and communication on occupational health
and safety
403-5  Worker training on occupational health 107 - 109 - Goal 3, Goal 8
and safety
403-6  Promotion of worker health 112, 116 - Goal 3, Goal 8
403-7  Prevention and mitigation of occupational 108 - 109 - Goal 3, Goal 8

health and safety impacts directly linked by
business relationships

403-9  Work-related injuries 111, = Goal 3, Goal 8
167 - 168

Human Capital Development

GRI 103: 103-1  Explanation of the material topic and 117 - Goal 8
Management its Boundary

A h 201
pproach 2016 103-2  The management approach and 117 - 125 - Goal 8

its components

103-3  Evaluation of the management approach 117 = Goal 8
GRI 404: 404-1  Average hours of training per year per 122, 166 = Goal 8
Training and employee
Education 2016 404-2  Programs for upgrading employee skills and 119 - 121 = Goal 8

transition assistance programs

404-3  Percentage of employees receiving regular 122 - Goal 8
performance and career development reviews

Talent Attraction and Retention

GRI 1083: 103-1  Explanation of the material topic and 104 - Goal 8
Management its Boundary
Approach 2016

103-2  The management approach and 123 - Goal 8

its components

103-3  Evaluation of the management approach 123-124 - Goal 8
GRI 401: 401-1  New employee hires and employee 124,165 - Goal 8
Employment 2016 turnover

401-3  Parental leave 124, 165 - Goal 8
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MATERIAL TOPICS

Page

Omission/

GRI Standards Remarks

Number (s)
and/or URL

Diversity and Inclusion

GRI 103:
Management
Approach 2016

GRI 405:
Diversity
and Equal

Opportunity 2016

103-1

103-2

103-3

405-1

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Diversity of governance bodies and
employees

Customer Safety and Airport Security

GRI 103:
Management
Approach 2016

GRI G4:
Sector Specific

(Airport Operator)

Not Applicable

GRI 416:

Customer Health

and Safety 2016

103-1

103-2

103-3

G4-DMA

G4-DMA

416-2

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Business Continuation and Emergency
Preparedness

Security Practices

Completed airport security emergency
training as planned

Incidents of non-compliance concerning
the health and safety impacts of products
and services

104, 122

122

122

122,163

126

127 - 128,

130

127 -128

134 - 136

127 - 136

136

129

Goal 8

Goal 8

Goal 8

Goal 8

Goal 3, Goal 11,
Goal 13,
Goal 16

Goal 3, Goal 11,
Goal 13,
Goal 16

Goal 3, Goal 11,
Goal 13,
Goal 16

Goal 3, Goal 11,
Goal 13,
Goal 16

Goal 3, Goal 11,
Goal 13,
Goal 16

Goal 3, Goal 11,
Goal 13,
Goal 16

Goal 3, Goal 11,
Goal 13,
Goal 16
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MATERIAL TOPICS

GRI Standards

Community Engagement

GRI 103: 103-1
Management

Al h 201
pproach 2016 103-2

103-3

GRI 413: 413-1
Local
Communities 2016

Disclosure

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Operations with local community
engagement, impact assessments,
and development programs

Human Rights and Legal Labor

GRI 103: 103-1
Management

A h 2016
pproac 103-2

103-3

GRI 412: 412-1
Human Rights
Assessment 2016

Explanation of the material topic and
its Boundary

The management approach and
its components

Evaluation of the management approach

Operations that have been subject to
human rights reviews or impact
assessments

Page

Omission/

Number (s) Remarks

and/or URL

137 =

137 - 142 =

137 =

141 - 142 -

143 =

143 - 147 =

144 -

144 =

Goal 4, Goal 12,
Goal 17

Goal 4, Goal 12,
Goal 17

Goal 4, Goal 12,
Goal 17

Goal 4, Goal 12,
Goal 17
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